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Number of Calls by Area:

12.000 Total Black Hills Area
’ 10,191
10,000 7 178 A free information and referral helpline that
8,000 provides resource information on non-profit,
i’ggg 3 570 social service, and government programs,
’ 2,445 along with providing crisis intervention
2’003 :. setvices.
2006 2007 2008 2009 More than 800 community resources for the
Black Hills Area.
10.000 Rapid City Area 45 Learn about community resources by dialing
8:000 211 or searching the 211 database online at
6,431 www.211sd.org.
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about a program or agency
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600 53 Listening & Support 5%
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Belle Fourche Hot Springs
) Black Hawk Keystone
400 Sturgls Area 361 Box Elder Lead
294 Custer Newell
300 ] Deadwood Piedmont
200 Edgemont Rapid City
100 116 114 Ellsworth AFB Speatfish
Ft. Meade Sturgis
0 ; ; . - Hermosa Summerset
2006 2007 2008 2009 Hill City Whitewood
« 211 began services summer of 2006. 211 began services in the Rapid City,
o In addition to calling 211, hundreds of Black Hills Northern Hills, and Sturgis Areas in 2006.

residents searched the online database at www.211sd.org.

211 services expanded to the Southern
Hills in January, 2010.

United Way of the Black Hills
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Top Needs of Callers in 2009

211 received 100 or more calls in 2009 for the following needs

(a caller may have more than one need)
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As Black Hills families face
financial difficulties, 211 is
here to connect them to
appropriate local resources.
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Unmet Needs in 2009:

An unmet need is tracked when the
caller has already exhausted all of the
options of the 211 HELP!Line
database or if there are no resources
available to meet the specific needs of
callers.

4.0% of all calls had unmet needs.
(376 of 10,191 calls)

Top unmet needs:

Transportation Assistance (37 calls)
Rent Assistance (36 calls)

Misc. Financial Aid (35 calls)
Utilities Financial Aid (25 calls)
Shelter/ Emergency Housing (16
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For a full report, call 211 or visit www.211sd.org.




Trends in 2009

The following types of calls had the greatest percentage
of change from 2008 to 2009. The total call volume
from 2008 to 2009 grew by 43%.

Increase
from 2008
2007 2008 2009 to 2009
Employment 29 85 168 98%
Basic Immediate Needs 187 342 668 95%
Housing 88 200 356 78%
Financial Assistance 638 1,410 2,308 64%
Legal 60 185 283 53%
Clubs/Otganizations 50 117 177 51%
Donations 104 172 238 38%
Government 268 753 1,039 38%
Health/Medical 178 458 611 33%
Education 42 152 196 AN
Food 125 280 335 20%
Domestic Violence 40 123 141 15%
Mental Health 209 497 563 13%
Substance Abuse 145 237 263 11%
Emergency Personnel 78 167 184 10%

Referrals to Local Programs

In 2009, 211 made 12,549 referrals to the more than 800
Black Hills area programs. Programs receiving the most
referrals from 211 callers include:

Pennington County Health and Human Services

Salvation Army: Emergency Services

Volunteer Income Tax Assistance

Church Response

Love INC of the Black Hills: Short Term Needs

Consumer Credit Counseling: Family Financial

Independence Loan Program

7. Dakota Plains Legal Services

8. Mommy’s Closet, Volunteers of America, Dakotas

9. Road Conditions, 511

10. Toys for Tots

11. Pennington County Housing Development Authority

12. Working Against Violence, Inc.

13. Birthright

14. Rapid City Police Department

15. Rapid City Landfill

16. Economic Assistance, Dept., of Social Services

17. Food Pantry, Rapid City

18. Women’s & Children’s Home, Corner Stone Rescue
Mission

19. Thrift Store, Corner Stone Rescue Mission

20. Thrift Store, Salvation Army
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Help Starts Here.

Individuals no longer need to
navigate hundreds of non-profit
and government services to
find the help they need.

Help is just a phone call away.
Call 211.

Get Connected. Get Answers.

10,191 callers

211 Partners
with Professionals

211is a free, time-saving tool for
professionals who serve our
community such as social workers,
clergy, doctors, elected officials,
business professionals, and others.

By directing clients to 211, professionals
quickly connect clients with relevant
services.

Non-profit service providers who want
to be included in the 211 database
should dial 211.

“T think 211 is the best thing that
happened to our community.”

-Rapid City Resident



Suicide Prevention HELP!Line

1-800-273-TALK

The 211 HELP!Line call center answers the
Suicide Prevention HELP!Line (1-800-273-
TALK) for the entire state of South Dakota.

¢ South Dakota was ranked 6th in the nation for
highest rate of suicide in 2006.

¢ Suicide is the 9th leading cause of death in

South Dakota.

e More than 120 suicide related calls came from
the Black Hills area in 2009.
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Types of Suicide Related Calls
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If you would like additional
information on any of the
statistics provided in this
document or on 211, please

contact the 211 HELP!Line.

Dial 211
www.211sd.org
help@helplinecenter.org

211 South Dakota
PO Box 1215
Rapid City, SD 57709
Administration: (605) 334-6646

How can you help?

Display brochures or posters at your
business, church, agency, etc.
Use 211 yourself and encourage others
to use 211 by either calling 211 or
searching the online database at
www.211sd.org.
Support 211 with your financial
support.
Invite 211 to give a presentation to your
staff, service clubs, or other
organizations.
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