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HELP!Line

center

Strengthening individuals, families, and community by bridging people with resonrces and support.

211 HELP!Line

Information, Referral, & Crisis HELP!Line « FREE o 24 Hours
Social Services ¢ Government Information « Community Information
Financial Assistance « Donation Information e Shelter « Food
Substance Abuse e Crisis Intervention « Counseling e Support Groups ¢ & More

Child CareHELP!Line

Resources & Referrals for Parents & Providers o Access to Current Child Care Openings e Dial 211

Volunteer HELP!Line

Over 350 Volunteer Opportunities for Families, Groups and Individuals at over 150 Agencies
Volunteer Solutions Database at www.helplinecenter.org ¢ Dial 211 for personalized assistance
Serve & Learn Student Association (SALSA)

Suicide Prevention HELP!Line

1-800-273-TALK e 24 Hours
Crisis Intervention e Suicide Prevention Training e Suicide Information
Support for family & friends who have lost a loved one to suicide

HELP!Line Center Directories

Parent Resource Directory e Senior Directory « Mental Health Resource Guide
Basic Needs Resource Guide o Online Databases www.helplinecenter.org

South Dokota »
.
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Get Connected. Get Answers.
www.helplinecenter.org

For more information or to support the HELP!Line Center please contact us at:
HELP!Line Center » 1000 N. West Avenue o Suite 310 o Sioux Falls, SD 57104-1314 e Dial 211 or (605) 339-4357
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Inclusioninthe HEL P! Line Center’s Senior Resource Directory should in no way be construed to constitute an endorsement of an agency
or organization or its services, nor should exclusion be construed to constitute disapproval. The information that appearsin this publica-
tion was provided by the organizations and programs.



INDEX

FINANCIAL
Credit Counseling
Consumer Credit Counseling Services — Lutheran Social Services . ......... ... . ... 330-2700
Financial Assistance
Lions Foundation of South Dakota . ... ... ... i e e e e e 338-0551
Minnehaha County Department of Human Services .. ... ... ... i it e et e i 367-4217
Social Security Administration — Medicare . ... ... ... ... i e e 330-4334
Social Security Administration — SSI . . . .. e 330-4334
Insurance
Avera McKennan Prestige PlUS . . . .. . e e e 322-7959
Department of Social Services — ECONOMIC ASSIStaNCe . . . . .ttt ittt e e e e e e e e 367-5444
Sanford Health Plan . . . .. .. e e e e e 328-6868
SHIINE — Center for Active Generations . . ... ... i e e e e e e e e e e i 333-3314
South Dakota SMP . . . .. e e e e e 336-2475
Medicare
SHIINE — Center for Active Generations . . ... ... i e e e e et e e 333-3314
Social Security Administration — Medicare . . ... ... ... e e 330-4334
Prescription Assistance
Avera McKennan Prestige PlUS . .. .. o e e 322-7959
Minnehaha County Department of Human Services . ... ... .. . . e 367-4217
Partnership for Prescription Assistance SD . ... .. ... .. . i e e 888-477-2669
SHIINE — Center for Active Generations . . . .. ...t e e e e e 333-3314
South Dakota SMP . . . . e e 336-2475
FOOD SERVICES
Community Food Banks of SD, Inc. — Food Pantry . . ... ... . i e e e 335-6921
Department of Social Services — Economic Assistance ... ... ... ... ... 367-5444
Minnehaha County Department of Human Services .. ... ... . . . i it i e i 367-4217
Senior Box Program — Salvation Army . . .. .. 338-6649
Senior Nutrition Program — Center for Active Generations . . ... ... .. i 333-3304
Sioux Falls Hy-Vee Home Shopping Department —
10th Street Hy-Vee . . . oo e e e 336-8947
Marion Road Hy-Vee . . . . . e e 361-3442
Minnesota Avenue Hy-Vee . . . . ... . e e e 334-7231
South Louise Avenue Hy-Vee . . ... .. . e e e e e 361-0313
Sycamore Avenue Hy-Vee . . ... e e e e e 334-4570
HEALTHCARE
Alzheimer's/Memory Loss
Alzheimer’s Association, South Dakota Office . . . . . . . . i i e e e e e e e e 339-4543
Avera McKennan Senior Program — Behavioral Health Services . ... ..... ... . . . . . . ... 322-4003
Bethany Lutheran HOme . . . . . . e e 338-2351
Bethany Meadows . . .. ..o e e 582-8622
Dow Rummel Village . . .. .o e e e e 336-1490
Edgewood Vista Alzheimer Dementia Assisted Living . ... ... . i e e 367-9570
Good Samaritan Communities of Sioux Falls — Luther Manor ... ... . .. . . i 336-1997
Good Samaritan Communities of Sioux Falls — Sioux Falls Center ... ...... ... ... . . ... . . ..., 336-6252
Good Samaritan Communities of Sioux Falls — Sioux Falls Village . ......... ... ... ... 361-3311
Great Plains Psychological ServiCes . . ... ... 323-2345
INN ON WesStport, The . . .. . e e e e e e e e 362-1210
MedicAlert+ Safe Return Program — Alzheimer’s Association, South Dakota Office .. ................. 339-4543
Palisade Manor . . .. ..o e 594-3466
Project Lifesaver — Center for Active Generations . ... ... . i e e e e e e 336-6751
Southridge Healthcare . . . . . ... e e e e 338-9891
Waterford At All Saints . . . ..t e e 335-1117
Blind & Visually Impaired Services
SD Service to the Blind & Visually Impaired (SBVI) . .. . ... i e 367-5330
Deaf & Hearing Impaired Services
Communication Services for the Deaf . ... ... . e e e e 367-5760
Hearing Health Centers .. ... . . .. e e e e e e e e e e e e e e e e e e e 336-8872
Stanford Hearing & Hearing Aid . . . . .. o o 338-6251
Health Assessments
Avera McKennan Prestige PlUS . . . . . . 322-7959
Lions Foundation of South Dakota . .. ... ... i e e e e 338-0551

Sanford USD Medical Center GeriatriCs . .. .o v v i it e e e e e e 328-4222



Hearing Aids

Hearing Health Centers . . ... i e e e e e e e e e e e e 336-8872
Lions Foundation of South Dakota . ... ... ... .. .. i e e e e e e 338-0551
Reierson’s Miracle-Ear . ... . . i e e e e e e e e 334-5771
Sound Decision Hearing Center . ... .. . i e e e e 221-0270
Stanford Hearing & Hearing Aid . . . . .. e e e e e e e e 338-6251
Home Health Care

Avera McKennan Hospital & University Health Center .. ... ... .. .. . . . . i 322-8000
Good Samaritan Center — LENNOX . . . . o ittt et e e e e e e e e 647-2251
Good Samaritan Communities of Sioux Falls — Luther Manor ... .......... . ... . .. . . ... 336-1997
Good Samaritan Communities of Sioux Falls — Sioux Falls Center ... ....... ... ... .. . ... 336-6252
Good Samaritan Communities of Sioux Falls — Sioux Falls Village . ......... ... ... ... . . . . .. ..... 361-3311
Good Samaritan Home Health Qutreach . ... ... . .. . . . . .. e et e e 361-0891
Homecare Services of SD, INC . . . . ..t e e e e e e e e 332-2196
Innovative Home Health and Staffing . . . . ... . e 977-0895
Interim Healthcare . . . . ... e e e e e 371-4253
Sanford Visiting NUrses AsSoCiation . ... ... .. . i e e e e e e e 328-5900
State Home Care ServiCes, INC . . .. it e e e e e e e e e 335-3373
Hospitals/Clinics

Avera Heart Hospital of South Dakota . ... ... ... . e e e e e e e e e i 977-7000
Avera McKennan Health Care Clinic & Downtown Center ... ....... ...ttt 322-6800
Avera McKennan Hospital and University Health Center . ... .. ... .. . . . . . i 322-8000
Center for Family MediCing . . . . . oo e e e e e e 339-1783
Falls Community Health . . . .. .. e e e 367-8793
Sanford USD Medical Center . .. ... . e e e e e e e e 333-1000
Sanford USD Medical Center Geriatrics . ... ... i e e e e e e e e e e 328-4222
South Dakota Urban Indian Health . . ... ... .. . e e e e e 339-0420
Mental Health

Avera McKennan Senior Program — Behavioral Health Services . ........... ... . ... ... ... ... .... 322-4003
Falls Community Health . . .. ... e 367-8793
Great Plains Psychological Services . ... ... e e e e e 323-2345
South Dakota Urban Indian Health . . ... ... . . . e e e e 339-0420
Southeastern Behavioral Healthcare . . ... ... . . i e e e e e 336-0510
Suicide Prevention HELPILINE . . . . .. . i e e e e e e e e e 339-4357
Vet CENtEr . o e e e 330-4552
Pharmacy Assistance

Advanced Pharmacy COnSUIting SErviCeS . . . . ..ottt e e e e e e e 212-4114
Complete Home Care Pharmacy . . . .. ... ittt e e e e e e e e 338-9383
Falls Community Health . . . . . . . e e e e e e e e e e e 367-8793
Great Plains Psychological Services . ... ... ... e e e e e e e e e 323-2345
Physical, Speech, and Occupational Therapy

Avera McKennan Hospital & University Health Center ... ... ... . .. . . . . . i 322-8000
Bethany Lutheran HOome . . . . . e e e e e e e e e e 338-2351
Compassionate Care Hospice of the Midwest . . . ... i i e e e e e e e e e e e 338-2066
Day Break Adult Day Services — Center for Active Generations . . .. .. .. ... . .. i 336-6751
Golden Living Center — Covington Heights . . . . ... e e e e e 361-8822
Good Samaritan Communities of Sioux Falls — Luthor Manor ... .......... . ... . .. . . ... 336-1997
Good Samaritan Communities of Sioux Falls — Sioux Falls Center .. ........ ... ... . . .. .. ..., 336-6265
Good Samaritan Communities of Sioux Falls — Sioux Falls Village . ......... ... ... ... . . . . .. ..... 361-3311
Good Samaritan Center — LENNOX . . . . v ittt i e e e e e e e e e e 647-2251
Good Samaritan Home Health Qutreach . ... ... . ... . .. . .. e e et e e 361-0891
Interim HealthCare . . . ... e e e e e e e 371-4253
Palisade Manor . ... e e e e e e 594-3466
Prairie Rehabilitation Services . ... ... . e e e 334-5630
Sanford USD Medical Center GeriatriCs . ... ... it e e e e e e e e e e e e 328-4222
Sanford Visiting Nurses AsSoCiation . . ... .. .. e 328-5900
Southridge Healthcare . . .. ... e e e 338-9891
State Home Care ServiCes, INC . . .. . ottt e e e e e e e e 335-3373
HOUSING

Assisted Living

Bethany Meadows . . .. ..o e e 582-8622
Dow Rummel Village . . . . .o e e e e e e 336-1490
Edgewood Vista Alzheimer Dementia Assisted LiVing . .. .. . i e 367-9570
Good Samaritan Communities of Sioux Falls — Luthor Manor . .. ... ... . ... . . . . . ... 336-1997
Good Samaritan Communities of Sioux Falls — Sioux Falls Center ... ...... ... . . . . . ... 336-6265

Good Samaritan Communities of Sioux Falls — Sioux Falls Village . ......... ... . ... 361-3311



Greenleaf Senior HOUSING . . . . . . ot i e e e e e e 275-0074

Helping Hands Assisted Living, INC . . .. .. e e e e e e e e e e e e 582-7939
Hilda's Heritage HOMeE, INC . . . .o oo it e e e e e e e e e 647-5515
INN ONn WesStport, The . . .. e e e e e e e e 362-1210
Leisure Living Independent and Assisted Care Center . .. .. ... it 528-7406
Orchard Hills Assisted & Congregate Living Center . .. .. ... e e e 428-6200
Prairie Crossing Assisted LiVING . . . . .. it e e 361-0056
Primrose Retirement CommUNItY . . . . . . . i e e e e e e e e e e e e 334-9100
Trail Ridge Retirement Community . . .. . ... e e e e 339-4847
Waterford At All Saints . . ... o e e e e e 335-1117
Independent Living

Beadle Plaza . . . . ... e e 331-2595
Bethany Lutheran HOme . . . .. . . e e et e e e e e e e e 338-2351
Bethany Meadows . . .. ..o e e 582-8622
Creekside Apartments . . ... i e e e e e e 275-0016
Dow RUMMEL Village . . ot vt e e e e e e e e e e e e 336-1490
EVErgreen SQUArE . . .. o e e 263-3941
Friendship Village Independent Living Apartments . .. ... . i i e 256-6985
Good Samaritan Communities of Sioux Falls — Luthor Manor . .. ... ... . i i 336-1997
Good Samaritan Communities of Sioux Falls — Sioux Falls Center ... ....... ... ... . .. o, 336-6265
Good Samaritan Communities of Sioux Falls — Sioux Falls Village . ......... ... ... ... . . . . . . ..... 361-3311
Helping Hands Assisted Living, INC. . . . . . oo e e e e e e e e 582-7939
Hilda’'s Heritage HOme INC. . . . . .o o e e e e e e e e e e 647-5515
INN 0N WeStpOrt, The . . .. o e e e e e e e e e 362-1210
Leisure Living Independent and Assisted Care Center . .. .. ... ...t 528-7406
LennNOX HOUSING . . . v ottt e e e e e e e e e e e e 647-2140
Olive Grove ApPartments . .. . ittt e e e e e e e e e e 361-1194
Orchard Hills Assisted & Congregate Living Center . .. ... .. . e e 428-6200
Prairie Creek . . o e e e 331-5507
Prairie Freedom Center of Independent Living . . . . . . ... . i e e 362-3550
Prairie Village Senior Apartments . . .. ... 371-4471
Primrose Retirement CommuUNity . . .. . . . e e e e e 334-9100
Spirit Canyon Apartments . . . .. . o e e e e e 594-3466
Sunnycrest Retirement Village . . ... ... i e e e 361-1422
Tower of David Apartments . . . . .. o e e 334-8085
Trail Ridge Retirement Community . . . . . ... e e 339-4847
Waterford At All SaiNts . . . . .t e e e 335-1117
West Creek WoOdS . . . . ot e e e e e e e e 362-7335
Western Heights Apartments . ... ... e e e 321-1452
Woodland Hills . ..o e e 263-3941
Nursing Homes

Bethany Lutheran HOme . . . . ... e e 338-2351
Dow Rummel Village . . .. . e e e e 336-1490
Golden Living Center — Covington Heights . .. .. ... i e e e 361-8822
Good Samaritan Center — LENNOX . . . .ot it i e e e e e e e e e 647-2251
Good Samaritan Communities of Sioux Falls — Luthor Manor . .. ... ... .. . . . . . i, 336-1997
Good Samaritan Communities of Sioux Falls — Sioux Falls Center ... ....... ... ... .. . .. ... 336-6265
Good Samaritan Communities of Sioux Falls — Sioux Falls Village .. ......... ... .. . . . . .. . ... ... 361-3311
Palisade Manor . .. ... e e e e e 594-3466
Southridge Health Care . . .. ... e e e e e e 338-9891
Rental Assistance

Minnehaha County Department of Human Services .. ... ... ... .ttt e i 367-4217
Sioux Falls Housing and Redevelopment COmmIsSSIiON . . . .. ... i e e et 332-0704
INFORMATION ASSISTANCE

211 HELPILINE Center . ..ot e e e e e e e Dial 211 or 339-4357
AARP SouUth DaKota . . . . .ot e e e e e 866-542-8172
Adult Services & Aging — Dept. of Social Services . ... . ... ... i e e 367-5444
Alzheimer’s Association, South Dakota Office . . ... ... . . i e e e e e e e e 339-4543
AVEra AsSK-A-NUISE . . o o e e e e e 800-658-3535
CO/0OP — Center for Active Generations . . ... ... i e e e e e e e e e e e e e 336-6722
Disabled American Veterans — Veterans Service Program . ... ... ... .. ittt it 333-6896
Greater Sioux Falls Coalition on AgINg . . . . .. oo 338-9891
Health Connect of South Dakota . . . . .. ... e e e e e e 371-1000
LiVINg SOIULIONS . . . .o e e e e e e e e e 336-0808

Sanford Healthformation . .. ... . i 333-4444



MEDICAL SUPPLIES/EQUIPMENT

Apria HealthCare . ... . . e e e e e e 334-8418
DaKOotalink . . .t e 800-645-0673
Direct LiNK . . e e 332-0039
HME EXChange . . oot e e e e e e e e e e e 271-4639
KIBISEIS INC o .t e e e e e e e e e e e e e 336-1155
0= = 428-4933
Lions Foundation of South Dakota . ... ... ... e e e e e e e e e 338-0551
Northland Rehab Supply . . . . . oo e e e e e e 339-4244
Partner MediCal . . .o e e e 275-0083
PSI Health Care . . ... . e e e e 336-1005
Sanford Home Medical Equipment Lifeline . . ... .. i e e e e e e 328-4438

PERSONAL SERVICES
Adult Day Care

Day Break, Adult Day Services — Center for Active Generations ... .... ... ... ... 336-6751
Dow Rummel Village . . . . o e 336-1490
Goodwill Adult Day Care . ... .o e e e e e e e e e e e 338-9429
Caregiver Support
Adult Services & Aging — Dept. of Social Services . ... ... ... . i e 367-5444
Alzheimer’s Association, South Dakota Office . .. .. . . .. i i i i et et ettt 339-4543
Bethany Lutheran HOme . . . . . e e e e e e e e e e 338-2351
Day Break Adult Day Services — Center for Active Generations . ... ... ... .. .. 336-6751
MedicAlert+ — Alzheimer’s Association, South Dakota Office .......... ... ... .. . . . .. . . . . ... .. ... 339-4543
Companions
(070 271 (0] @ B 40T T 011 977-5513
HOME HEIPEIS . o ot i e e e e e e e s e e e e e e e 332-0039
Innovative Home Health and Staffing . . . . . ... 977-0895
Home Instead Senior Care . . ... ... i e e e e e e e e e e 274-2273
Interim HealthCare . . ... .. . e e e e e e e e e e e 371-4253
Senior Companion Program . .. . .. i it e e e e e e e e 361-1133
ViSIING ANBEIS . o o e e e e 334-8600
Crisis Assistance
Children’s INN . ..o e e e e e e e 338-4880
Suicide Prevention HELPILINE . . ... .. . e e e Dial 211 or 339-4357
Funeral Homes
Barnett-Lewis Funeral HOmeE, INC . . . . oottt e e e e e e e e e et e e e e e e 336-0707
Care Group, The ... e e e s e e e e e e e 336-2637
Chapel Hill Funeral Home & Crematory . ... ... it e e e e e e et e e e e e e e e 335-2286
George Boom Funeral Home . .. .. e e 336-1454
George Boom Funeral Chapel . ... ... e e e B582-7473
Heritage Funeral Home . . .. . ... e e e e e e e e e 334-9640
Miller Funeral HOme . . . . o e e e e e e e e e 336-2640
Miller West Funeral HOme . . . . . . e e e e e e e e 361-6394
Minnehaha Funeral Home —
BaltiC . . e e e e e e e 529-5411
GOl 0N o e e 446-3246
Dell Rapids . ..o e e e 428-4200
GaITE S ON . o it i e e e e e e e e e e e 594-3700
Homemaker Services
Adult Services and Aging — Dept. of Social Services . ... ... . . i e 367-5444
CoOMIOrt KEEPEIS . o o i it e e e e e e e e e e e e 977-5513
Good Samaritan Home Health Qutreach . ... ... . .. . . . . .. e e et e e 361-0891
Greater Sioux Falls Coalition 0n AgINg . . . . .. o it e 338-9891
HOomeE HeIpErS . o o o e e e e e e e e 332-0039
Home Instead Senior Care . ... ... .. i e e e e e e e 274-2273
Homecare Services of South Dakota . .. ... ... ... it e e e e e e 332-2196
Interim HealthCare . . . ... e e e e e e e e e 371-4253
Remain Independent, LLC . . .. .. e e e e 360-1384
ViSItiNg ANBEIS . . o e e e e e e 334-8600
Workers on Wheels — Center for Active Generations . .. .. ... ... . . . e 333-3317
Hospice
ASERACAre HOSPICE . . . i i it e e e e e e e e 361-0700
Avera McKennan Hospice & Palliative Care ... ... .ot it e e e e e e e e e e e 322-7705
Avera McKennan Hospital & University Health Center ... ... ... . . . . et 322-8000

Compassionate Care Hospice of the Midwest . . . .. ... . i e e e i 338-2066



Sanford HOSPICE . . . o o i e e e e e e 328-4440

Sanford USD Medical Center GeriatriCs . . . ..o v it v e e e e e e e e 328-4222
Southridge Healthcare . . .. .. . 338-9891
Job Training
BRIDGES Employment Resource Center — Center for Active Generations . .. ........... .. ... .. .... 336-6722
EXperience Works, INC. . . . v ittt e e e e e e e e e e e e 332-7991
Disabled American Veterans — Veterans Service Program . ... .. ... ..t 333-6869
Legal Assistance
East River Legal ServiCes . . .. .ot e e e e e e e 336-9230
Fitness & Wellness Recreation and Life Long Learning — Center for Active Generations . .............. 336-6722
Senior Legal Helpline — USD School of Law . . .. ... it e e e e e e 677-6343
State Bar of SD — Lawyer Referral Service . ... ... e e e 224-7554
Respite Care
Adult Services and Aging — Dept. of Social Services . ... ... i 367-5444
Bethany Lutheran Home . . . . ... e e 338-2351
Bethany Meadows . . .. ..o e 582-8622
COMIOrT KBS . . it it e e e e e e e e e 977-5513
Day Break Adult Day Services — Center for Active Generations . ... ... ... .. . 336-6751
Disabled American Veterans — Veterans’ Service Program . . .. .. ... ... i 333-6896
Golden Living Center — Covington Heights . . . . ... e e e e e e 361-8822
Home Instead Senior Care . . ... ..ot e e e e e 274-2273
INN 0N WeStport, The . . .. e e e e e e e e e e 362-1210
Palisade Manor . .. .. e e e e e e 594-3466
Senior ComMpPanion Program . . ..ottt et e e 361-1133
Southridge Healthcare . . ... ... . e e e e e e e e e e 338-9891
Trail Ridge Retirement CommuUNIity . . . . . . oo o e e 339-4847
ViSIINg ANBEIS . o o e e e 334-8600
Waterford At All Saints . . . . .t e e e 335-1117
Senior Center
Fitness & Wellness Recreation, and Life Long Learning — Center for Active Generations . ... ........... 336-6722
Hartford Senior Citizen’s Center . .. ... . i e e e e e e e e e e e 528-3999
Volunteers
Siouxland Retired and Senior Volunteer Program —

CaNION L e e e e e e e 987-2636

SIOUX Falls .« o e e e e e e 362-2518
Volunteer HELPILINE . . .o ot e e e e e e e 339-4357
TRANSPORTATION
(070221 {0 @ 2CSTY 011 977-5513
Disabled American Veterans — Hospital Transportation

PrO B amM . L e e e e e 336-3230
Project C.A.R. (Call A RIidE) . . v vttt e e e e e e e e 3322777
Sioux Falls Paratransit . . ... ... e e e e e 367-7613
SIoUX Falls Transit . ..o o e e e e e 367-7183
Sioux Falls Wheelchair Service, INC . . . . o it e e e e e e e e e e e e e e 336-9625
ViSItiNg ANBEIS . . e e e e e e 334-8600
Wheelchair EXpress, INC . ..o ot i e e e e e e e e e e 338-9529
Workers on Wheels — Center for Active Generations . .. ... ... . i e et e e 333-3317
VETERAN SERVICES
Disabled American Veterans — Arthur H. Muchow Chapter . . ... ... ... . . ... it 332-6866
Disabled American Veterans — Hospital Transportation Program . .. .. ......... .. . ... 336-3230
Disabled American Veterans — Veterans Service Program ... ... ... .. 333-6869
Minnehaha County Veterans Service Office . ... ... . . i e e e e e i e e 367-4201
Sioux Falls VA Medical Center . .. ..ot e e e e 336-3230

Vet CEN el . e 330-4552



DIRECTORY

AARP South Dakota

5101 S. Nevada Avenue, #150 Sioux Falls, SD 57108
Phone: 1-866-542-8172 (Toll-Free)
Fax: 605-361-2323
E-Mail Address: sdaarp@aarp.org
Internet Address: www.aarp.org/sd
Person in Charge: Sarah Dahlin Jennings, State Director
Hours: 9:00am - 5:00pm, Monday - Friday
Fees: $16.00 annually
Services Offered: Serving more than 107,000 members in South Dakota, AARP is a nonprofit, nonpartisan membership organi-
zation dedicated to enhancing quality of life for all generations through positive social change. AARP South Dakota provides infor-
mation, resources and education for its members; engages in legislative and federal advocacy, assists members in serving their
communities; and offers a wide range of benefits, special products and services for members. The AARP Driver Safety program is
a driver refresher course designed specially for motorists age 50 and older. The course is available in a classroom setting or
online. From February 1st to April 15th each year, AARP Tax-Aide volunteers offer free tax preparation services for low to moder-
ate income taxpayers and those 60 years of age and older. AARP South Dakota also offers volunteer opportunities and encour-
ages members to be active and engaged in making their communities better places. To get involved, or learn more about AARP
South Dakota, visit www.aarp.org/sd

Advanced Pharmacy Consulting Services

7201 W. 35th Street Sioux Falls, SD 57106
Phone: 605-212-4114
E-Mail Address: sbpharmd@sio.midco.net
Person in Charge: Steven J. Bultje, PharmD
Hours: By appointment
Fees: Varies by service, call for information
Services Offered: Advanced Pharmacy Consulting Services will provide seniors with a comprehensive medication review to identify
and prevent medication-related problems. Senior Care Pharmacists are specialists in geriatric drug therapy and the unique medica-
tion needs of seniors. We will work to ensure that a senior’s medications are the most appropriate, effective, and safest medica-
tions possible and are being used correctly in the senior population.

Alzheimer’s Association, South Dakota Office

1000 N. West Avenue, Suite 250  Sioux Falls, SD 57104
Phone: 605-339-4543, 1-800-272-3900 (Toll-Free)
Internet Address: www.alz.org/sd
Person in Charge: Jane Aspaas, RN, State Director
Hours: 8:00am - 5:00pm, Monday - Friday; hours may vary due to travel
Fees: None
Services Offered: The office provides help and hope to families throughout South Dakota. The mission is to eliminate Alzheimer’s
disease through the advancement of research and to enhance the care and support for individuals, families and caregivers. The
office provides information and referral, support groups throughout the state, care consultation, family and professional educa-
tion, and the MedicAlert+Safe Return program.

Alzheimer’s Association, South Dakota Office
MedicAlert+ Safe Return Program
1000 N. West Avenue, Suite 250 Sioux Falls, SD 57104
Phone: 605-339-4543, 1-800-272-3900 (Toll-Free)
Internet Address: www.alz.org/sd
Person in Charge: Jane Aspaas, RN, State Director
Hours: 8:00am - 5:00pm, Monday - Friday; hours may vary due to travel
Fees: Initial $50 registration fee with a $20 annual renewal fee. Scholarships available on a limited basis, call for more informa-
tion.
Services Offered: MedicAlert+Safe Return is specially designed for people living with Alzheimer’s disease and helps reunite fam-
ilies and caregivers with the person with dementia who has wandered anywhere in the nation. 24 hour assistance is provided, no
matter when or where the person is reported missing.

Apria Healthcare
3703 N. Cliff Avenue Sioux Falls, SD 57104
Phone: 605-334-8418, 1-800-641-6901 (Toll-Free)
Internet Address: www.apria.com
Hours: 24 hours a day / 7 days a week
Accreditation/Certification: Joint Commission Accredited
Services Offered: Home medical equipment including respiratory, home infusion, nutrition and durable medical equipment.



ASERACare Hospice

4101 S. Westport Avenue, Suite B Sioux Falls, SD 57106
Phone: 605-361-0700, 1-866-392-8118 (Toll Free)
Fax: 605-361-9476
E-Mail Address: jilllenz@aseracare.com
Internet Address: www.aseracare.com
Person in Charge: Jill Lenz, RN, Executive Director; Barb Kappenman, RN, Director of Clinical Services
Hours: 24 hours a day / 7 days a week
Fees: Medicare, Medicaid, private insurance, call for further information
Accreditations/Certifications: Licensed by the South Dakota Department of Health
Services Offered: ASERACare is a life-affirming service providing physical, emotional, spiritual, and psychological support for the
dying individual and his or her family. Our primary focus is on the patient and their entire family, realizing a dying person not only
needs relief from distressing symptoms or disease, but also affirming and experienced caregivers, and reassurance that the indi-
vidual and the family will be supported through this difficult time. Our hospice team of professionals and volunteers provides a full
range of services, including pain management, symptom control, medications, supplies and equipment, bereavement care, family
counseling, therapies and respite care. We offer palliative comfort care and give services directly in the home, nursing home or
assisted living center.

Avera Ask-A-Nurse

PO Box 5045 Sioux Falls, SD 57117-5045
Phone: 1-800-658-3535 (Toll-Free)
Internet Address: www.avera.org
Person in Charge: Monte Bertsch, Director; Rosemary Murray, Manager
Hours: 24 hours a day
Services Offered: Telephone symptom assessment, health information, service referrals, class registrations, and physician refer-
ral service. Calls are answered by registered nurses. The service is free and confidential.

Avera Heart Hospital of South Dakota
4500 W. 69th Street Sioux Falls, SD 57108

Phone: 605-977-7000
Internet Address: www.southdakotaheart.com
Person in Charge: Jon Soderholm, CEOQ/President
Fees: Medicare, Medicaid, Private Pay, and other funding resources based on eligibility
Accreditation/Certification: Accredited Chest Pain Center, JCAHO Accredited
Services Offered: Specializing in prevention and treatment of cardiovascular disease.
Offer services in outpatient or inpatient setting. Currently a 55-bed specialty hospital committed to keeping hearts healthy and
treating them when they are not. Have 3 operating rooms and 3 cath labs as well as a full service emergency room with the abil-
ity to treat patients 24 hours a day, 7 days a week. Also have a full-service laboratory, pharmacy, radiology and respiratory thera-
py departments. Offer outpatient nutrition counseling and educational speaking engagements for the community.

Avera McKennan Health Care Clinic and Downtown Center
300 N. Dakota, Suite 117 Sioux Falls, SD 57104

Phone: 605-322-6800
Fax: 605-322-6802
Internet Address: www.averamckennan.org
Person In Charge: Joanne Hindbjorgen, Office Manager
Hours: 9:00am - 5:00pm, Monday - Friday
Fees: Donations accepted
Services Offered: Provides primary health care to non-insured. Also accepts patients with medicare and insurance plans.

Avera McKennan Hospice & Palliative Care

4509 Prince of Peace Place Sioux Falls, SD 57103
Phone: 605-322-7705
Internet Address: www.averamckennan.org, www.doughertyhouse.org
Person in Charge: Linda Schmid
Hours: 24-hour service on call; Office Hours: 8:00am - 4:30pm, Monday - Friday; Dougherty Hospice House open 24 hours a day
Fees: Varies, most covered by insurance
Accreditation/Certification: Medicare certified; JCAHO Accredited
Services Offered: Services provided by a multi-disciplinary team of doctors, nurses, social workers, home care aides, homemak-
ers, chaplains, and volunteers. Hospice care helps people live their last months with dignity in an alert and pain-free manner, with
symptoms under control, in their own homes or a home-like setting. Hospice cares for patients with terminal iliness. Residential
care and acute care are also available in the Dougherty Hospice House for patients who can no longer manage at home. New 16
bed Dougherty House opened in December 2007 for both general inpatient care and residential care for hospice patients.



Avera McKennan Hospital & University Health Center
800 E. 21st Street Sioux Falls, SD 57105

Mailing Address: PO Box 5045, Sioux Falls, SD 57117-5045
Phone: 605-322-8000
Internet Address: www.averamckennan.org
Person in Charge: Fred Slunecka, President & CEO
Hours: 24 hours a day
Fees: Varies by program
Accreditation/Certification: JCAHO Accredited
Services Offered: A full service hospital that offers such specialties as Trauma Center, Women’s Center, Diabetes Center, Ask-A-
Nurse, Bone Marrow, Kidney and Pancreas Transplant Services, Cancer Care, Rehabilitation Services, Hospice, Orthopedics, Home
Care, and specialty facilities such as the Avera Heart Hospital of South Dakota and the Avera Behavioral Health Center.

Avera McKennan Prestige Plus

800 E. 21st Street Sioux Falls, SD 57105
Mailing Address: PO Box 5045, Sioux Falls, SD 57117-5045
Phone: 605-322-7959
Internet Address: www.averamckennan.org
Person in Charge: Linda Olson
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: $5.00 lifetime membership
Services Offered: Discounts on medications, prescription eyewear, home care equipment; health education programs, health
screenings, and assistance with completion of insurance/Medicare forms.

Avera McKennan Senior Program - Behavioral Health Services
4400 W. 69th Street Sioux Falls, SD 57108

Mailing Address: PO Box 5045, Sioux Falls, SD 57117-5045
Phone: 605-322-4003, 1-800-691-4336 (Toll-Free)
Internet Address: www.averamckennan.org
Person in Charge: Darcy Belitz, Nurse Manager
Hours: 24 hours a day / 7 days a week
Fees: Varies, Medicare, Medicaid, most insurance accepted
Services Offered: An inpatient psychiatric treatment program for senior patients. Seniors are treated for depression, anxiety,
Alzheimer’s related problems, as well as other mental health issues. The program uses an interdisciplinary treatment approach
and focuses on evaluation, diagnosis and treatment of psychiatric illnesses.

Barnett-Lewis Funeral Home, Inc.
901 S. Minnesota Avenue Sioux Falls, SD 57104

Phone: 605-336-0707
E-Mail Address: blfh@midconetwork.com
Person in Charge: Skip Lewis
Hours: 9:00am - 4:00pm (Office Hours), 24-hour phone lines
Fees: Call for information
Accreditation/Certification: NFDA, SDFDA
Services Offered: Funeral and cremation services. Pre-planning services available.

Beadle Plaza

1000 E. 14th Street Sioux Falls, SD 57104
Mailing Address: 900 E. 14th Street, Sioux Falls, SD 57104
Phone: 605-331-2595, 605-361-3667
Person in Charge: Lorelei Hoff, Manager
Hours: 9:00am - 5:00pm, Monday - Thursday
Fees: Income guidelines apply. Rent is based on 30% of the net income
Services Offered: Housing for seniors 62 years and older, or disabled. One bedroom - elevator, controlled access, community room
with social gatherings. Central location, friendly atmosphere, on bus route.

Bethany Lutheran Home

1901 S. Holly Avenue Sioux Falls, SD 57105
Phone: 605-338-2351
Fax: 605-338-0241
E-Mail Address: desever@bethanylutheranhome.com
Internet Address: www.bethanylutheranhome.com
Person in Charge: Dennis Sever, Administrator
Hours: Call for information
Fees: Vary by service, Medicare, Medicaid, Long Term Health Care, Private Pay, other funding resources available based on eligibility



Accreditation/Certification: Skilled Nursing Facility, Medicaid, Medicare, and VA Certified

Services Offered: Assisted and Independent Care Apartments and Garden Homes, Physical, speech and occupational therapy,
restorative program, special diets, IV therapy, and comprehensive nursing care. Long term care, respite care, outpatient therapy,
memory and behavior programs. Full time chaplain - spiritual programs; Outreach - Parish Nurse; Alzheimer’s support group; “Called
to Care”- in home care-givers training and volunteer program.

Bethany Meadows

3008 E. Aspen Boulevard Brandon, SD 57005
Phone: 605-582-8622
Fax: 605-582-8634
Internet Address: www.bethanymeadows.org
Person in Charge: John Larson, Administrator
Hours: 24 hours a day / 7 days a week
Fees: Vary, call for information
Services Offered: Bethany Meadows offers a continuum of care from independent living and assisted living lifestyles, including
specialized care for cognitive impairment, to respite care. Bethany Meadows includes Garden Homes, Independent Living, Assisted
Living, and Memory Care apartments. Garden Homes are a two bedroom, two-bath twin home featuring a main floor laundry.
Included in the monthly maintenance fee is maintenance of the home; lawn care; snow removal; monthly housekeeping; all utili-
ties except for the phone; 24-hour emergency response; and access to amenities and activities at Bethany Meadows. Independent
Living Apartments include one meal a day; weekly housekeeping and linen service; 24-hour emergency response; scheduled trans-
portation; social, recreational, and religious activities; and all utilities except for the phone. Assisted Living and Memory Care
apartments include three meals a day; weekly housekeeping and linen service; personal laundry; daily bed making; medication
administration; assistance with activities of daily living like dressing, bathing, and other personal care; scheduled transportation;
24-hour staff; social recreation; and religious activities. Bethany Meadows also features a beauty/barber salon, game room, library,
snack bar, fitness center, country store, private dining rooms, and a chapel/community room to enjoy time with family and friends.

The Care Group

300 N. Chapel Hill Road Sioux Falls, SD 57103
Phone: 605-336-2637
Fax: 605-336-6714
Person in Charge: Jeff Gould, Manager
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: Emergency Record Guide - free of charge, Funeral Pre-arrangement costs vary, Insurance and Bank trust funding available
Services Offered: Provide pre-arranged funeral services for individuals wishing to use Miller Funeral Home or George Boom Funeral
Home. Licensed Pre-arrangement counselors will meet clients either in their homes or at the funeral homes and explain a variety
of service and funding options available. Free Emergency Record Guide available.

Miller Funeral Home
507 S. Main Avenue Sioux Falls, SD 57104
Phone: 605-336-2640, 1-800-568-4262 (Toll-Free)
Fax: 605-336-0871
E-Mail Address: millerfh@sdfuneral.com
Person in Charge: Tim Wingen, Manager

Miller West Funeral Home
6200 W. 41st Street Sioux Falls, SD 57106
Phone: 605-361-6394
Fax: 605-361-6559
E-Mail Address: millerfh@sdfuneral.com
Person in Charge: Tim Wingen, Manager

George Boom Funeral Home
3408 E. 10th Street Sioux Falls, SD 57103
Phone: 605-336-1454, 1-800-440-6861 (Toll-Free)
Fax: 605-336-3918
E-Mail Address: gbfh@sdfuneral.com
Person in Charge: Phil Schmitz, Manager

George Boom Funeral Chapel
2500 E. Aspen Boulevard Brandon, SD 57005
Phone: 605-582-7473, 1-800-440-6861 (Toll-Free)
Fax: 605-336-3918
E-Mail Address: gbfh@sdfuneral.com
Person in Charge: Phil Schmitz, Manager



The Center for Active Generations -
BRIDGES Employment Resource Center
2300 W. 46th Street Sioux Falls, SD 57105
Phone: 605-336-6722, 605-333-3318 (BRIDGES direct line)
Fax: 605-336-7471
E-Mail Address: Iclausen@cfag.org
Internet Address: www.bridgeserc.org
Person in Charge: LaRae Clausen, Coordinator
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: Free with exception of computer classes and resume writing
Eligibility Requirements: Adults 50 and older in the Sioux Falls Area
Services Offered: The BRIDGES Employment Resource Center is a unique service to assist adults 50 and older interested in seek-
ing employment. All services offered to job seekers are free with the exception of computer classes and resume writing. Services
include: individual job coaching, resume writing assistance, interviewing techniques, employment workshops, and an annual job
fair.

The Center for Active Generations -
CO/O0P (Congregational Outreach with Older Persons)
2300 W. 46th Street Sioux Falls, SD 57105
Phone: 605-336-6722
Internet Address: www.cfag.org
Person in Charge: Dr. Gordon Harris, North American Baptist Seminary
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: None
Services Offered: An interchurch organization providing resources, programs and information for congregations, parishes and indi-
viduals in strengthening their ministry with older persons.

The Center for Active Generations - Day Break Adult Day Services
2300 W. 46th Street Sioux Falls, SD 57105

Phone: 605-336-6751
Person in Charge: Molly Keegan
Hours: 7:00am - 5:30pm, Monday - Friday
Fees: Some funding is available through the state depending on age and residence. Some Long-term Health Care Insurance will
also fund adult day care. Day Break also has a contract with the VA
Services Offered: The Day Break Program is designed to provide a safe, home-like environment for adults who are needing social
interaction and/or a supervised environment. The goal is to keep families together and to delay placement for as long as possi-
ble. Services include: therapeutic activities, social stimulation, meals, snacks, nursing care, outings, daily exercise, etc. Physical,
occupational, and speech therapies are available on-site with a physician’s order. Personal care such as showers, hair, and nail
care available. Lab work can also be obtained on-site. Support group for caregivers meets once a month.

The Center for Active Generations -
Fitness & Wellness, Recreation, and Life-Long Learning
2300 W. 46th Street Sioux Falls, SD 57105
Phone: 605-336-6722
Internet Address: www.cfag.org
Person in Charge: Lisa Howard
Center Office Hours: 8:00am - 8:00pm, Monday, Tuesday, Wednesday, Thursday / 8:00am -7:00pm Friday / 8:00am - 3:00pm,
Saturday
Fitness Center Hours: 5:30am - 8:00pm, Monday, Tuesday, Wednesday, Thursday / 5:30am - 7:00pm, Friday / 7:00am - 3:00pm,
Saturday / Closed Sunday
Fees: Social Membership - $35.00/individual, $50.00/married couple; Fitness Center Membership -$10.00 per month per per-
son, $25.50 quarterly, $90.00 annually; extra fees for certain activities
Services Offered: Recreation, leisure and fitness wellness opportunities. Other social opportunities include art classes, crafts,
cards, billiards, dancing, music, painting, education, travel opportunities, computer classes, support groups, bingo, special inter-
est clubs, tours, birthday recognition and other holiday social gatherings and special events. Tax preparation, blood pressure
screenings, paratransit tickets, flu shots, classes, SeniorNet Learning Center and health screens. Sanford CareSpan Clinic every
Tuesday, 9:00am -11:30am.

The Center for Active Generations - Project Lifesaver
2300 W. 46th Street Sioux Falls, SD 57105
Phone: 605-336-6751, 605-336-6722
Fax: 605-336-7471
Person in Charge: Molly Keegan
Internet Address: www.cfag.org
Hours: 8:00am - 4:30pm, Monday - Friday
Fees: Suggested $20.00 per month; no one will be turned away



Services Offered: Protects wandering patients and gives peace of mind to caregivers, families and communities. Project Lifesaver
is an innovative rapid response program aiding victims and families suffering from Alzheimer’s disease and related disorders such
as Down’s Syndrome and Autism. Project Lifesaver trains, equips and deploys law enforcement agencies to rapidly locate wander-
ing people and bring them home.

The Center for Active Generations - Senior Nutrition Program
2300 W. 46th Street Sioux Falls, SD 57105

Phone: 605-333-3304, 605-336-6748 (Meals on Wheels)
Internet Address: www.cfag.org
Person in Charge: Priscilla A. Nikolas, LCSW, Dietary Manager
Hours: 7:30am - 4:30pm, Monday - Friday; serving hours are 11:30am - 12:45pm, Monday - Friday
Fees: Suggested donation schedule for all persons 60 years of age and over, their spouse and/or disabled dependent; $5.75 per
meal for persons under 60 years of age
Services Offered: Congregate dining in several communities in southeastern South Dakota, including Sioux Falls at the Center for
Active Generations and Sertoma Bingo Hall. Meals on Wheels available for breakfast and lunch as well as frozen meals for week-
end and holiday use. Menus meet 1/3 of the Daily Recommended Intake (DRI) for the Senior Population. Carbohydrate counted
menus available.

The Center for Active Generations - Workers on Wheels
2300 W. 46th Street Sioux Falls, SD 57105

Phone: 605-333-3317, 605-336-6722
Internet Address: www.cfag.org
Services Offered: The mission is to assist the frail elderly in remaining in their homes by providing light housekeeping chores,
window cleaning, raking, mowing, and minor repair services. We also provide transportation for medical appointments and grocery
shopping; ten days advance notice is required. Clients are limited to 5 rides within a 90 day period for medical appointments.
Services are provided to adults over the age of 60 who meet the income guidelines. Workers on Wheels does not provide crisis
or emergency services.

Center for Family Medicine

1115 E. 20th Street Sioux Falls, SD 57105
Phone: 605-339-1783 (Appointments)
E-Mail Address: info@centerforfamilymed.org
Internet Address: www.centerforfamilymed.org
Person in Charge: Dr. Earl Kemp, Program Director
Hours: 8:00am - 5:30pm, Monday — Thursday / 8:00am - 5:00pm, Friday / 9:00am - 11:00am, Saturday with appointments begin-
ning at 9:30am
Fees: Fees for service, most insurance accepted
Accreditation/Certification: Board certified geriatricians, Center for Family Medicine is accredited by the Accreditation Council
for Geriatric Medical Education (ACGME)
Services Offered: Senior care is a special area of concentration at the Center for Family Medicine. Focus is on the whole person,
not just diagnosis and treatment, to improve the patient’s overall quality of life. Our goal is to keep people feeling healthy and stay-
ing active all through their lives. Our board certified geriatricians lead a team that provides primary care for seniors living at home
or other settings, expertise in the use of appropriate medications and dosages for seniors, expert management of specific health
problems commonly seen in seniors and attentiveness to preventative care.

Chapel Hill Funeral Home & Crematory
901 S. Minnesota Avenue Sioux Falls, SD 57104
Phone: 605-335-2286
Person in Charge: Douglas W. Houseman
Services Offered: Funeral and cremation services, pre-planning. No obligation consultations, free information guides.

Children’s Inn

409 N. Western Avenue Sioux Falls, SD 57104
Phone: 605-338-4880, 1-888-378-7398 (Toll-Free)
Person in Charge: Amy Carter, Operations Director
Hours: 24-hour availability, 365 days per year
Fees: None
Services Offered: Children’s Inn provides services to victims of domestic violence, elder abuse, dating violence, sexual assault,
and child abuse/neglect. Services include: immediate shelter for women and children seeking safety from abuse. Case manage-
ment, counseling, transportation, meals, and support groups are available to those staying in shelter. Crisis intervention services
include a crisis hotline, crisis counseling, safety planning, assistance with filing protection orders, advocacy, community resource
information, and support groups. Public education presentations are available upon request. All services are confidential and avail-
able 24-hours a day, 365 days a year.



Comfort Keepers

2500 W. 46th Street, Suite 104 Sioux Falls, SD 57105
Phone: 605-977-5513
Fax: 605-275-8877
E-Mail Address: siouxfalls@comfortkeepers.com
Internet Address: www.comfortkeepers.com
Person in Charge: Katherine Herreid, MSG, CSA
Hours: On-call 24 hours; Office hours: 8:00am - 5:00pm, Monday - Thursday / 8:00am - 3:00pm, Friday
Fees: Hourly fees according to type of services provided and number of hours
Accreditation/Certification: Comfort Keepers are fully screened, pass an extensive background check and are bonded/insured
and covered by Worker’'s Comp insurance to protect our clients and their families
Services Offered: Comfort Keepers is dedicated to providing the kind of non-medical in-home care that helps enrich lives and
maintain the highest possible level of independent living. We offer a wide range of companionship, housekeeping and personal
care services customized for each individual client. Services are available at a minimum of two hours per visit 7 days a week. Live-
in and 24/7 assistance is available. Comfort Keeper services are provided in Sioux Falls and in communities within a 30-mile
radius. Out of town services have a three-hour minimum per visit.

Communication Services for the Deaf

102 N. Krohn Place Sioux Falls, SD 57103
Phone: 605-367-5760, 605-367-5761 (TTY)
Person in Charge: Benjamin J. Soukup, Chief Executive Officer
Hours: 8:00am - 5:00pm, Monday — Friday / 24-hour interpreting services, relay services
Fees: None
Services Offered: Provides services to the deaf, hard of hearing, and deaf/blind in areas of social services, independent living,
adult basic education, employment, housing, interpreting, substance abuse treatment advocacy, telecommunication equipment dis-
tribution, and Telecommunication Relay Service.

Community Food Banks of South Dakota, Inc. - Food Pantry
417 N. Phillips Avenue Sioux Falls, SD 57104

Phone: 605-335-6921
Person in Charge: Dick Baird, Pantry Manager
Hours: 10:00am - 4:30pm, Monday - Friday
Fees: Referral is needed by a social service agency or church
Services Offered: Emergency food supplies. Referrals available through most agencies working with seniors. Some personal care
items are also available. Pantry order should meet nutritional needs for seniors.

Compassionate Care Hospice of the Midwest

5200 S. Cliff Avenue, Suite 103 Sioux Falls, SD 57108
Phone: 605-338-2066, 1-866-338-2066 (Toll-Free)
E-Mail Address: jphillips@cchnet.net
Internet Address: www.compassionate-care.com
Person in Charge: Julie Phillips, Program Director; Medical Directors, Dr. David Nelson and Dr. Mike McHale
Hours: 8:30am - 5:00pm, Monday - Friday / nurse available on-call 24 hours / 7days a week
Fees: Medicare, Medicaid, Insurance Coverage; Funding available for the uninsured
Accreditation/Certification: National Certified Hospice and Palliative Nurse, Member of Hospice and Palliative Nursing
Association (HPNA)
Services Offered: Community-based organization committed to providing the highest quality hospice care to patients and their
families in Sioux Falls and surrounding rural communities. Team of Registered Nurses, Certified Nursing Assistants, Social
Workers, Chaplains and Volunteers will provide palliative and supportive care wherever the patient resides, such as their own
home, nursing homes, and assisted living facilities. Physical, occupational and speech therapists available along with bereavement
counseling and respite care. Registered Nurses are available by phone 24 hours a day, seven days a week. Direct billing to
Medicare, Medicaid, and /or private insurance. Funding available for the uninsured. Complimentary Licensed Therapy’'s at no
charge, to help seriously ill patients experience quality of life during their time on hospice, include Music and Light Touch Massage.

Complete Home Care Pharmacy

1104 W. Russell Street Sioux Falls, SD 57104
Phone: 605-338-9383
Fax: 605-338-1693
E-Mail Address: ylchiu@caretrends.com
Internet Address: www.caretrends.com
Person in Charge: Yee-Lai Chiu, R.Ph, Administrator
Hours: 9:00am — 6:00pm, Monday — Friday
Accreditation/Certification: Medicare Certified Agency
Services Offered: Medicare Part D provider Pharmacy, Medicare DME provider, Diabetic Care, Diabetic Shoes, Medicare Part B
provider, Home Infusion Pharmacy



Creekside Apartments
4200 Creekside Circle Sioux Falls, SD 57106

Phone: 605-275-0016
Fax: 605-275-0020
E-Mail Address: vjohnson@good-sam.com
Internet Address: www.good-sam.com
Person in Charge: Vicki Johnson
Hours: 8:30am — 5:00pm, Monday — Thursday / 12:00pm - 4:30pm, Friday
Services Offered: 59 one-bedroom apartments, common areas include exercise room, laundries, and large community room.
Includes regularly scheduled activities. Serves persons 62 and older who meet income eligibility guidelines. Managed by Good
Samaritan Society.

DakotaLink
1161 Deadwood Avenue, Suite 5 (Main Office) Rapid City, SD 57702
(Other office locations in Sioux Falls, Brookings, Aberdeen and Rapid City)
Phone: 1-800-645-0673 (Toll-Free)
Person in Charge: Patrick T. Czerny
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: Varies
Eligibility Requirements: Open to all
Services Offered: Offers direct services and equipment to individuals that will enable them to function more independently.
Assistive technology devices include electronic and non-electronic magnification devices, aids for daily living, communication equip-
ment, mobility equipment and all related installation and training. We also help identify other resources, devices and promote pol-
icy change that will help people acquire devices and services.

Department of Social Services - Adult Services and Aging
811 E. 10th Street, Dept. 4 Sioux Falls, SD 57103

Phone: 605-367-5444 (Press 4 for ASA)

1-866-854-5465 (Toll-Free/State ASA)

1-866-801-5421 (Toll Free/DSS Sioux Falls)
E-Mail Address: asa@state.sd.us
Persons in Charge: Scott Hult, Regional Manager; Lynette Thorstenson and Candace Garrett, Local Supervisors
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: Sliding scale for in-home services
Services Offered: Adult Protection Services, Ombudsman (nursing and other care facility resident advocacy), assessment, infor-
mation and referral, in-home services (program limits of homemaker, nursing, medical equipment and supplies allowance includ-
ing medication management devices, emergency response system, assistive devices, meals/nutritional supplements, respite) to
financially eligible individuals age 18 and older. Senior Companion coordination, information on placement and senior case man-
agement for individuals 60 years of age and older may be offered. Caregiver program offers assistance to caregivers of individu-
als 60 and over with caregiver relief, training and other services.

Department of Social Services - Economic Assistance
811 E. 10th Street, Dept. 1  Sioux Falls, SD 57103

Phone: 605-367-5444, 1-866-801-5421 (Toll Free/DSS Sioux Falls)
Persons in Charge: Bob Zirpel, Regional Manager; Lisa Aymar, Casey Hermanson, Dick Larsen, and Paula Schauer, Supervisors
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: None
Eligibility Requirements: Income and resource guidelines apply
Services Offered: The Economic Assistance office provides Food SNAPR TANF (Temporary Assistance to Needy Families) and
Medicaid programs.
Supplemental Nutrition Assistance Program (SNAP) is a supplemental food program that enables eligible households to obtain a
more nutritious diet. Eligibility is determined by income, resources and household size. Using an EBT debit card, SNAP may be
used to purchase edible nutritious food items only.
Medicaid or Title XIX provides medical coverage for people who are aged, blind, disabled or who have minor children in their care
and control. Eligibility is based on income and resources (exception-resources do not count for programs covering children only).
Medicaid covers most health services such as hospital, physician, dental, mental health, home health services, limited optometry
services, prescription drugs, etc. Medicaid may also help with costs related to nursing home care, extended hospitalizations,
assisted living, adjustment training center programs, etc.
Medicare Savings Programs provides help for individuals on Medicare. Depending on the income and resources, the programs may
pay for the Medicare premium (giving the person more monthly income), the Medicare co-payments and deductibles, or with a small
payment to the person. Eligibility is based on income, resources and household size.

Direct Link
431 N. Phillips Avenue, Suite 301 Sioux Falls, SD 57104
Mailing Address: PO Box 1812, Sioux Falls, SD 57101
Phone: 605-332-0039



E-Mail Address: DirectLink@FeinsteinLawOffice.com

Internet Address: www.HomeHelpers.cc

Person in Charge: Marc Feinstein, President and Director of Services

Hours: Office: 8:00am - 5:00pm, Monday - Friday; other hours by appointment; monitoring services 24 hours a day

Fees: Call for information

Services Offered: Affordable, personal, emergency, in-home monitoring system with professionally trained response staff always
available. Monitoring units always available for immediate, same day or next day installation; no long-term commitments or obliga-
tions.

Disabled American Veterans, Arthur H. Muchow Chapter No. 1 -
Older Veterans’ Assistance Program

1519 W. 51st Street Sioux Falls, SD 57105
Phone: 605-332-6866
Fax: 605-338-5489
E-Mail Address: davsd@midconetwork.com
Internet Address: www.davmembersportal.org/sd.org, www.dav.org
Person in Charge: Gene A. Murphy, Adjutant; Allison Morley, Administrative Assistant; Dennis Adams, Assistant Adjutant
Hours: 9:00am - 4:00pm, Monday - Friday
Fees: None
Eligibility Requirements: Open to service-connected veterans and their family members
Services Offered: The program has been developed to meet the needs of our older veterans and their families. Services include
transportation, entertainment, gardening, and informational seminars on veteran benefits and services.

Disabled American Veterans - Hospital Transportation Program
2501 W. 22nd Street Sioux Falls, SD 57105

Phone: 605-336-3230 - Ext. 6551
Person in Charge: John Huntington, DAV Hospital Transportation Coordinator
Hours: 8:00am - 3:00pm, Monday - Friday
Fees: None
Eligibility Requirements: Veterans
Services Offered: Provide free transportation to veterans with appointments. DAV and Auxiliary volunteers drive veterans to and
from the VA Hospital, clinics and the VA Regional Office. The Chapter has a van available to provide free transportation. To arrange
transportation, contact this office as soon as receiving appointment letters.

Disabled American Veterans - Veterans’ Service Program
2501 W. 22nd Street, Room #101 Sioux Falls, SD 57117
Phone: 605-333-6896
Fax: 605-336-8158
Person in Charge: Paul Wekenmann, National Service Officer
Hours: 8:00am - 4:30pm, Monday - Friday
Fees: None
Eligibility Requirements: Veterans and their family members
Services Offered: Veterans benefits experts, national service officers and chapter service officers work to help you get all the
benefits you're entitled to. The Service officer provides counseling about compensation, pension, educational and job training pro-
grams, VA health care, burial benefits, survivors benefits and more.

Dow Rummel Village

1321 W. Dow Rummel Street Sioux Falls, SD 57104
Phone: 605-336-1490, 605-575-0174 Director of Marketing
Fax: 605-575-0179
E-Mail Address: lisageis@dowrummel.com
Person in Charge: Lisa Geis, Director of Marketing; Darla Van Rosendale, CEO
Hours: 24 hours a day
Fees: Fees vary depending on payment option, size of room, number of occupants, and participation in meal plans
Accreditation: Eva Allen Nursing Home, Raymond Roti Assisted Living and Ruth Rossow Memory Care licensed by the SD
Department of Health. Dow Rummel Village is sponsored by the South Dakota Conference of the United Church of Christ, Calvary
Cathedral (Episcopal) and the Church of the Good Shepherd but welcomes all denominations
Services Offered: Wellness center with lap pool; warm-water therapy pool and cardio-strength exercise program; four dining rooms;
and meals daily. Village Center deli open daily from 8:00am — 6:30pm. Main Street shops including beauty salon/barber shop,
library, game room, the Village Shoppe and First National Branch Bank; Halladay-Petersen Chapel; emergency nurse call system and
on-site medical clinic; housekeeping services; scheduled transportation; maintenance services; programs and activities; guest room
accommodations; meeting rooms and computer lab. Eva Allen Health Care Center semi-private and private rooms; Raymond Roti
Assisted Living Center studio, one and two bedroom apartments; Village North and Village West Independent Living one and two
bedroom apartments; cottages; the Dow and Rummel Residential Living studio and one bedroom apartments and hospice or respite
suites.



East River Legal Services

335 N. Main Avenue, #300 Sioux Falls, SD 57104
Phone: 605-336-9230, 1-800-952-3015 (Toll-Free - In-State)
Fax: 605-336-6919
Person in Charge: Doug Cummings, Director
Hours: 8:30am - 5:00pm, Monday - Friday (closed from 12:00pm - 1:00pm for lunch)
Fees: Must meet income guidelines
Services Offered: East River Legal Services provides civil legal services to eligible low income clients. They also have funds to
provide services to Older Americans (60+ years) based on social needs (no means test for eligibility). ERLS does not provide rep-
resentation in the following areas: criminal matters, traffic matters, fee generating cases (such as personal injury), representation
of prisoners, or class actions.

Edgewood Vista Alzheimer Dementia Assisted Living
3401 Ralph Rogers Road Sioux Falls, SD 57108

Phone: 605-367-9570, 605-941-3267 (Cell)
Fax: 605-367-1432
E-Mail Address: alyced@edgewoodvista.com
Person in Charge: Alyce Dobson
Hours: 24-hour availability/facility
Fees: Vary; Call for more information
Services Offered: Accepting residents incapable of self-preservation and/or with physical impairments. Secured dementia facility
(cognitive impairment), medication administration, specialized diets and supplemental oxygen needs.

Evergreen Square

605 W. Cedar Beresford, SD 57004
Applications to: Skogen Company, PO Box 216, Irene, SD 57037
Phone: 605-263-3941, 605-763-5349 (Caretaker)
Hours: Call for information
Fees: Rent based on 30% of net income, Call for more information
Services Offered: Evergreen Square is an independent living complex for the elderly or persons with disabilities with Section 8
subsidy. All apartments are on the ground level, no steps, and have recently been renovated with new cabinets, appliances, car-
pet, paint, and walk-in showers.

Experience Works, Inc.
120 S. Indiana Avenue Sioux Falls, SD 57103
Phone: 605-332-7991
Person in Charge: Jean Bennett, Regional Director
Services Offered: Help mature workers with employment and training by utilizing community service, on-the-job training, work expe-
rience, occupational skills, classroom training, (computer, GED, ESL, CNA, among others) and possibly support services as need-
ed.

Falls Community Health

521 N. Main Avenue Sioux Falls, SD 57104
Phone: 605-367-8793 (Medical Clinic), 605-367-8022 (Dental Clinic)
Fax: 605-367-7283
Person in Charge: Judy Buseman, Public Health Director
Hours: Medical Clinic Hours: 8:00am - 5:00pm, Monday — Friday / Monday evenings until 9:00pm; Dental Clinic Hours: 8:00am -
5:00pm, Monday - Thursday / 8:00am - 1:00pm, Friday
Fees: Sliding fee scale based on income and ability to pay.
Services Offered: The Community Health Center is a family practice medical clinic and dental clinic with emphasis on health and
promotion/disease prevention. Prescription drug assistance, mental health services, confidential HIV testing and care and well
child care and immunizations are offered. Healthcare services specifically for homeless persons along with case management of
complex health issues are also available.

Friendship Village Independent Living Apartments
112 E. 10th Street & 206 E. 10th Street Dell Rapids, SD 57022
Mailing Address: 109 West Center Street, Madison, SD 57042
Phone: 605-256-6985, 605-428-5920 (Tuesday & Friday)
Hours: Call for information
Fees: Income guidelines; rent based on 30% of net income
Services Offered: Independent Living apartments. Handicapped accessible.



Golden LivingCenter - Covington Heights

3900 S. Cathy Avenue Sioux Falls, SD 57106
Phone: 605-361-8822
Internet Address: www.goldenliving.com
Hours: 24 hours a day
Fees: Vary, Medicare, Medicaid, Long-term Health Care, Private Pay
Accreditation: Long Term Care and Skilled Nursing Care; Medicare and Medicaid Certified
Services Offered: 24-hour skilled nursing care services with in-house therapy departments; Physical, Occupational, and Speech
therapy; Recreational Therapist and Dietitian; private suites and villa rehab apartments are available. Sub-acute care unit, rehabil-
itation services, skilled nursing care, respiratory therapies, short-term transitional care, respite care, long-term care, and outpa-
tient therapy.

Good Samaritan Communities of Sioux Falls

Fees: Varies; Medicare, Medicaid, private pay and insurance. Call for more information regarding specific sites
Services Offered: A commitment to older adults and others in need providing a high quality of life by focusing on the physical,
psychological and spiritual needs of our residents. 24-hour licensed/certified subacute skilled nursing, short-term and transition-
al care, inpatient and outpatient rehabilitation (physical, occupational, speech, respiratory, music and pet therapies), long-term
care, Alzheimer’s and dementia care unit, assisted living, senior living apartments, duplexes, twinhomes and congregate apart-
ments, fixed income senior living apartments and home health outreach.
Sioux Falls Center

401 W. 2nd Street  Sioux Falls, SD 57104

Phone: 605-336-6252

E-Mail Address: gss7880@good-sam.com

Person in Charge: Dennis Gab, Administrator

Good Samaritan Luther Manor
1500 W. 38th Street Sioux Falls, SD 57105
Phone: 605-336-1997
E-Mail Address: gss7900@good-sam.com
Person in Charge: Larry Eickhoff, Administrator

Sioux Falls Village
3901 S. Marion Road  Sioux Falls, SD 57106
Phone: 605-361-3311
E-Mail Address: gss7890@good-sam.com
Person in Charge: Myron Moore, Administrator

Good Samaritan Home Health Outreach

3901 S. Marion Road Sioux Falls, SD 57106
Phone: 605-361-0891
Fax: 605-361-3059
Person in Charge: Michella Sybesma, Administrator
Hours: 8:00am - 5:00pm, Monday — Friday / On-call, home health services available 24 hours a day / 7 days a week
Fees: Services paid by a variety of sources: Medicare insurance and private pay
Services Offered: Skilled nursing care, home health aide to assist with personal care, private duty care, homemaker services, and
physical, occupational and speech therapies and telehealth services. Free assessment visit available.

Good Samaritan Society - Lennox
404 E. 6th Lennox, SD 57039

Phone: 605-647-2251

E-Mail Address: gss7680@good-sam.com

Internet Address: www.good-sam.com

Person in Charge: Todd Anderson

Hours: 24 hours a day

Fees: Medicare, Medicaid, Long-term Health Care, Private Pay, Call for more information

Accreditation/Certification: Medicare and Medicaid certified skilled nursing facility

Services Offered: 24-hour skilled nursing care; physical therapy, occupational therapy, speech therapy (inpatient and outpatient);
dietary services; activities program; social services; maintenance and housekeeping services.

Goodwill Adult Day Center
1000 N. West Avenue, Suite 400 Sioux Falls, SD 57104
Phone: 605-338-9429, 605-338-9486
Fax: 605-339-8996
E-Mail Address: woodj@goodwillscia.com
Person in Charge: Julie Wood



Hours: 7:30am — 5:30pm, Monday - Friday

Fees: Donations only if meet criteria, $5.00/hour private pay

Services Offered: Part time RN on staff, individualized plan of care, assistance with personal hygiene and toileting, bathing serv-
ices available, nail clinics, noon and evening meal services, swimming pool, warming pool and exercise room with focus on physi-
cal therapy and fun, daily activities.

Great Plains Psychological Services

4105 S. Carnegie Place Sioux Falls, SD 57106
Phone: 605-323-2345
Fax: 605-323-2822
E-Mail Address: gppssf@aol.com
Internet Address: www.gppssf.com
Hours: 8:00am - 5:00pm, Monday — Friday / Evenings and weekends available by appointment
Fees: Vary, will submit insurance, Medicare and Medicaid eligible
Services Offered: Individual, family and group therapy. Evaluation of neurobehavioral disorders such as Alzheimer’s, Parkinson’s,
Epilepsy, Autism, Stroke, Head Injury, MS, Down’s Syndrome, and Memory Loss. Also provide consults to nursing homes, assisted
living centers, and local hospital facilities.

Greater Sioux Falls Coalition on Aging
Phone: 605-338-9891
E-Mail Address: bonnie@aginglove.com
Internet Address: www.aginglove.com
Person in Charge: Kari VanDenHemel, President
Services Offered: The purpose of the Coalition on Aging is to serve as a common forum for individuals and organizations that are
offering services to the aging in Sioux Falls and the surrounding area. This organization also works to gather information on the
services available for the aging in this area and promote education of these services through meetings and its website: www.agin-
glove.com. Aginglove.com is all about improving the quality of lives for our older adults by providing information and resources to
the caregivers of aging loved ones. Many caregivers are still working, raising a family, and trying to do their best to help their aging
parents. Aginglove.com can be a starting point for caregivers to find the help that is available to them and their aging loved ones.
It hosts a comprehensive, interactive listing of resources available for seniors, their families, and caregivers in the Sioux Falls area,
as well as networking opportunities for senior service professionals.

Greenleaf Senior Housing

3409 E. 5th Street Sioux Falls, SD 57103
Phone: 605-275-0074
Fax: 605-275-0076
E-Mail Address: sfgreenleaf2003@midconetwork.com
Hours: 24 hours a day
Services Offered: 24 hour staffing with a Registered Nurse on staff, three home cooked meals, daily snacks, therapeutic diet,
Registered Dietician Consultant, assistance with activities of daily living, coordination of care needs,
emergency call system, communication and family, Physicians licensed for Cognitively Impaired, meditation administration,
Pharmist Consultant, 24 hour pharmacy services, oxygen supplementation, daily exercise program, laundry, housekeeping, beauti-
cian, spiritual, social and recreational activities.

Hartford Senior Citizen’s Center
119 N. Main  Hartford, SD 57033
Mailing Address: PO Box 264, Hartford, SD 57033
Phone: 605-528-3999
Hours: 7:00am - 1:00pm / Other hours by appointment
Services Offered: Morning coffee, opportunities for exercise and meetings. Also provides a Meals on Wheels program.

Health Connect of South Dakota

1309 W. 51st Street  Sioux Falls, SD 57109
Mailing Address: PO Box 89306, Sioux Falls, SD 57109-9306
Phone: 605-371-1000, 1-888-761-5437 (Toll-Free)
E-Mail Address: director@healthconnectsd.info
Internet Address: www.healthconnectsd.info
Person in Charge: Fran Rice
Hours: 8:00am - 5:00pm, Monday — Friday / After hours by telephone
Services Offered: Free health information for all ages. Coordination of health fairs.

Hearing Health Centers
3801 S. Western Avenue, Suite 105 Sioux Falls, SD 57105
Phone: 605-336-8872, 1-800-252-0143 (Toll-Free)



Hours: 8:00am - 4:30pm, Monday - Friday

Fees: Free hearing evaluations

Accreditation/Certification: Angela Sieh Ceretto, M.A.,CCC-A Licensed Audiologist

Services Offered: Hearing aid repairs and services, ear wax removal, batteries, and ear protection. Hearing evaluations, new prod-
uct demonstration, nationally advertised manufacturers and hearing aid selection by prescription.

211 HELP!Line

1000 N. West Avenue, Suite 310 Sioux Falls, SD 57104
Phone: Dial 211 or 605-339-4357
E-Mail: helpline@helplinecenter.org
Internet Address: www.helplinecenter.org
Hours: 24 hours a day / 7 days a week
Fees: None
Person in Charge: Chad Olson, HELP!Line Manager
Services Offered: 211 HELP!Line is a 24-hour community crisis, information, and listening/support telephone line. 211 HELP!Line
maintains a comprehensive listing of social service, non-profit, and governmental programs to which referrals can be made. The
211 Helpl!Line is accredited by the Alliance of Information and Referral Systems.

Helping Hands Assisted Living, Inc.

1000 Teakwood Brandon, SD 57005
Mailing Address: PO Box 916, Brandon, SD 57005
Phone: 605-582-7939
Person in Charge: Steve Dueis
Fees: Call for information
Accreditation/Certification: Licensed with Department of Health and Assisted Living Association of South Dakota
Services Offered: Laundry care, housekeeping, dressing, bathing, toileting, meals, medication administration, beauty shop and
barber shop services, in-house rehabilitation program, and activities. Also offer independent living apartments and services. Have
an RN and/or LPN on staff 10 hrs/day, 7 days/week. Provides diabetic care and work with the VA Hospital and regional offices to
care for our Veterans.

Heritage Funeral Home

4800 S. Minnesota Avenue Sioux Falls, SD 57108
Phone: 605-334-9640
E-Mail Address: heritagefh@orbitcom.biz
Internet Address: heritagesfsd.com
Person in Charge: Matt Pepper, Darin Corcoran
Services Offered: Traditional and non-traditional funeral services. Aftercare counselor and Pre-need counselor on staff. Cremation
Services and pre-arranged services also available.

Hilda’s Heritage Home Inc.

220 S. Lincoln Street Lennox, SD 57039
Phone: 605-647-5515
Person in Charge: Julie Schelling
Fees: Cost per day according to needs of resident
Accreditation/Certification: Licensed by South Dakota Health Department
Services Offered: Assisted Living Services, able to care for those needing supplemental oxygen, medication administration, spe-
cial diets, the cognitively impaired, and those incapable of self-preservation.

HME Exchange
3505 N. Cliff Avenue Sioux Falls, SD 57104
Phone: 605-271-4639
Person in Charge: Loren Van De Berg
Hours: 8:00am - 4:30pm, Monday - Friday, appointments available
Services Offered: New and used home medical equipment. A quality resale shop for home medical equipment. Consignment of
used medical equipment. Rental options for scooters and wheelchairs.

Homecare Services of South Daketa, Inc.

3710 S. Westport Avenue Sioux Falls, SD 57106
Phone: 605-332-2196, 1-800-899-2578 (Toll-Free)
E-Mail Address: stevenn@homecareservicessd.com
Internet Address: www.homecareservicessd.com
Person in Charge: Robert Boehmer
Fees: $19.50 per hour (caregiver) / $40.00 per hour (nursing)
Accreditation/Certification: Provide services through Department of Social Services and Department of Human Services. One of



three providers for the ADLS state program
Services Offered: Helping people stay at home through in-home nursing, homemaking, meal preparation, in-home maintenance,
laundry services, personal hygiene, grooming, dietary support, and assistive devices for quadriplegia.

Home Helpers

431 N. Phillips Avenue, Suite 301 Sioux Falls, SD 57104
Mailing Address: PO Box 1812, Sioux Falls, SD 57101-1812
Phone: 605-332-0039
E-Mail Address: HomeHelpers@FeinsteinLawOffice.com
Internet Address: www.HomeHelpers.cc
Person in Charge: Marc Feinstein, President and Director of Services
Hours: 8:00am - 5:00pm, Monday - Friday; services are available on an hourly, daily, or weekly basis, day or night, part-time or full-
time
Fees: Call for information
Services Offered: Non-medical compassionate care, in-home personalized care, companionship, assistance with meals, light
housekeeping, errand services, transportation, 24-hour care available, and more. Services are designed for those who need and
deserve assistance.

Home Instead Senior Care

5421 W. 41st Street, Suite 208 Sioux Falls, SD 57106
Phone: 605-274-2273
Person in Charge: Jim Valder, Franchise Owner
Hours: From a few hours a day, up to 24 hours a day / 7 days a week
Services Offered: Home Instead Senior Care is an affordable solution for individuals or couples capable of managing their phys-
ical needs, but who require non-medical assistance such as light housework, meal preparation, companionship, bathing, dressing,
toileting and incontinence care in order to remain in their homes. Our services can be arranged for as little as two hours, or as
many as 24 hours a day. Care is available seven days a week, including holidays. Clients receive one-on-one services performed
by CAREGivers who are screened, trained, bonded, and insured. To achieve relationships with the utmost compatibility, we devote
very special attention to matching our CAREGivers with our clients.

Inn on Westport, The
4000 S. Westport Avenue Sioux Falls, SD 57106

Phone: 605-362-1210, 1-800-850-5334 (Toll-Free)
Internet Address: www.innonwestport.com
Person in Charge: Donna King, Administrator
Hours: 24 hours a day
Fees: Varies for apartment size and levels of care
Accreditation/Certification: Licensed Assisted Living Community, Licensed Memory Care Community
Services Offered: The Inn on Westport offers a choice of dining options, weekly housekeeping including fresh linens and towels,
complimentary round-trip local transportation, access to our 24-hour emergency call system, extended cable service, full service
bank, beauty/barber shop, religious activities, ceramics workshop, extensive activities program, billiards room, computer room,
sunroom, gift shop, fitness center, a beautifully landscaped indoor atrium, certified and/or licensed medical staff plus a wide range
of assisted living services. Our unique “Aging in Place” philosophy enables our residents to remain in their apartment home when
they may need assisted living services. There is no need to move to a new floor or wing to receive the assistance they need. Our
27-apartment, secured memory care area offers dedicated staff specially trained to care for those with various forms of memory
loss. By partnering with each of our residents’ families, our staff are able to implement activities and interests that support each
individual creating a sense of purpose in his or her life. All health and personal care services, housekeeping and laundry servic-
es as well as family support services are offered through our memory care.

Innovative Home Health and Staffing

100 S. Spring Avenue, Suite 170 Sioux Falls, SD 57104
Phone: 605-977-0895
Fax: 605-977-0897
E-Mail Address: diane@innhomehealth.com
Person in Charge: Diane Root, Director
Hours: 8:00am - 5:00pm, Monday - Friday; 24 hour emergency line
Fees: Bonded, Insured, Provide services through the Department of Social Services, Department of Human Services, and Assistive
Daily Living Services (ADLS) Program, Private Pay, and Insurance
Services Offered: Medical and non-medical home health care: skilled registered nurses, licensed practical nurses, personal care
attendants, and companions/homemakers. Skilled nursing, medication set-up, dietary assistance with meal preparation, person-
al hygiene, including bathing, housekeeping, companionship, and laundry assistance. Temporary and long-term medical and non-
medical staffing of RN, LPN, CNA, PCA in hospitals, long-term facilities, clinics, rehab centers, group homes, and businesses.
Specialize in IV therapy, private pay clientele, respite care, ADLS, Synagis injections, teaching clients to give Raptiva, Nutropin,
Avonex (Interferon) injections independently, and wound care.



Interim HealthCare

3626 Southeastern Avenue Sioux Falls, SD 57103
Phone: 605-371-4253
Fax: 605-371-4260
E-Mail Address: tami.ihc@midconetwork.com
Internet Address: www.interimhealthcare.com
Person in Charge: Paul & Lori Millman, Tami Lund, Jamie Joyce
Hours: 24 hours a day / 7 days week / 365 days year
Fees: Varies by service
Accreditation/Certification: Medicare and Medicaid certified
Services Offered: Non-medical and medical home health services; Companion/Homemaker, Home health aides, LPNs, RNs and
physical, speech, and occupational therapies. Specializing in home health care services ranging from companion/homemaker to
high-tech nursing; from 2 hours to 24 hours/day, 7 days/week.

Kreisers Inc.

2200 W. 46th Street Sioux Falls, SD 57105
Phone: 605-336-1155
E-Mail Address: info@kreisers.com
Internet Address: www.kriesers.com
Person in Charge: David Larson
Hours: 8:00am - 5:00pm, Monday - Friday
Accreditation/Certification: BOC certified
Services Offered: Certified fitter for breast prostheses and support stockings. Specializing in DME products, home health and
safety products, and mobility products (wheelchairs, scooters, lift chairs).

Leisure Living Independent and Assisted Living

305 W. 5th Street Hartford, SD 57033
Phone: 605-528-7406
Fax: 605-528-8914
E-Mail Address: leisurel@unitelsd.com
Person in Charge: Stephanie Olson-Voth, Administrator
Hours: 24 hours a day
Fees: Medicare, Medicaid, long-term health care, private pay, call for more information
Accreditation/Certification: State licensed/Medication administration
Services Offered: Leisure Living offers both independent and assisted living. Focus on wellness and keeping individuals as inde-
pendent as possible with a tailored plan of assistance. All private rooms with call systems, private bathrooms, housekeeping, laun-
dry, family style meals, activities, social events, and staff on duty 24 hours per day. Accept Title 19 residents and residents need-
ing supplemental oxygen.

Lennox Housing

217 S. Pine Street Lennox, SD 57039
Mailing Address: PO Box 265, Lennox, SD 57039
Phone: 605-647-2140
Person in Charge: Monica Kock, Executive Director
Hours: 8:30am - 4:30pm, Monday - Friday
Fees: Call for more information
Services Offered: Open to to disabled, elderly and/or families. Provides a Voucher Program for rental assistance; Public Housing;
income based housing at Sunrise Manor; non-income based townhomes at Pathways.

Lincare

432 E. 4th Street Dell Rapids, SD 57022
Phone: 605-428-4933, 1-877-447-1395 (Toll-Free)
Fax: 605-428-4966
Internet Address: www.lincare.com
Hours: 8:00 am - 5:00pm, Monday — Friday / On-call 24 hours a day
Accreditation/Certification: CHAPS Accreditation
Services Offered: In-home respiratory services; National Coverage, oxygen, nebulizers, CPAR durable medical equipment and lig-
uid oxygen.

Lions Foundation of South Dakota
800 N. West Avenue Sioux Falls, SD 57104
Phone: 605-338-0551, 1-888-735-4667 (Toll-Free)
Fax: 605-338-2392
E-Mail Address: sdlionsfdn@sdlions.org
Internet Address: www.sdlions.org



Hours: 10:00am - 2:00pm, Monday - Friday

Fees: None

Services Offered: Matching grants are given to Lions Clubs throughout South Dakota to help hearing and visually impaired indi-
viduals within their communities. These grants are based on the financial need of the individual and can be used for medical serv-
ices as well as non-medical items, including reconditioned hearing aids, eyeglasses and low vision aids.

Living Solutions

200 N. Marquette Avenue Sioux Falls, SD 57110
Phone: 605-336-0808
E-Mail Address: janice@livingsolution.com
Person in Charge: Janice Lewis, Director
Fees: Free service to seniors
Services Offered: Assist seniors to find the best facility such as; independent living, assisted living, full skilled care, senior apart-
ments, etc.

Lutheran Social Services - Consumer Credit Counseling Services
705 E. 41st Street, Suite 100 Sioux Falls, SD 57109

Mailing Address: PO Box 89228, Sioux Falls, SD 57109-9228
Phone: 605-330-2700, 1-888-258-2227 (Toll-Free)
Fax: 605-357-0150
E-Mail Address: cccs@lsssd.org
Internet Address: www.lsssd.org
Person in Charge: Tracy Gran, Director
Hours: 8:00am - 8:00pm, Monday - Thursday / 8:00am - 5:00pm, Friday
Accreditation/Certification: National Foundation for Consumer Credit (NFCC), HUD Certified Counseling Agency, Counsel of
Accreditation (COA)
Services Offered: Budget and credit counseling, reverse mortgage/home equity conversion mortgage counseling, housing coun-
seling, debt management programs, and educational services. We also provide the required bankruptcy pre- and post-discharge
counseling and education.

Minnehaha County Veterans’ Service Office

521 N. Main Avenue, Suite 201 Sioux Falls, SD 57104
Phone: 605-367-4201
Person in Charge: Patricia Kroupa, Director
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: None
Services Offered: Assist veterans and dependents in applying for such benefits as compensation, pension, health care, educa-
tion, home loan guarantee, burial, etc. Will travel to see clients at home, hospital, or nursing home if they cannot come into the
office. Specialize in state and federal benefits for veterans and their dependents.

Minnehaha Funeral Home
PO Box 200 Baltic, SD 57003

Phone: 605-529-5411

Person in Charge: Myron G. Nohava

Hours: 24 hours a day / 7 days a week

Internet Address: www.minnwhahafuneralhome.com

Services Offered: Funeral Services, Cremation Services, merchandise, monuments and marker, and pre arrangements.
Baltic: 180 Saint Olaf Avenue Baltic, SD 57003 Phone: 605-529-5411
Colton: 205 E. 4th Street Colton, SD 57003 Phone: 605-446-3246
Dell Rapids: 104 E. 4th Street Dell Rapids, SD 57022 Phone: 605-428-4200
Garretson: 101 S. Leslie Drive  Garretson, SD 57030 Phone: 605-594-3700

Minnehaha/Lincoln County Department of Human Services
521 N. Main Avenue, Suite 201 Sioux Falls, SD 57104

Phone: 605-367-4217
Fax: 605-367-4235
Person in Charge: Hugh Grogan, Director
E-Mail Address: hgrogan@minnehahacounty.org
Hours: 8:00am - 5:00pm, Monday - Friday
Services Offered: Provides assistance with rent and deposits, utility bills, food and non-food items, burial, transportation for death
or verifiable job, emergency medical care and medications, dental care and glasses to income-eligible county residents. Other serv-
ices include: financial assistance for voluntary admissions to the Human Services Center in Yankton (alcohol and mental iliness),
representative payee services and homeless outreach and prevention services.



Northland Rehab Supply
800 S. Cliff Avenue Sioux Falls, SD 57104
Phone: 605-339-4244
Fax: 605-339-4256
Person in Charge: Bill Donat
Hours: 8:00am - 5:00pm, Monday - Friday (Closed 12:00pm - 1:00pm)
Services Offered: Home medical equipment. Specializing in power mobility.

Olive Grove Apartments

4904 Kirkwood Circle Sioux Falls, SD 57106
Mailing Address: 3501 S. Terry Avenue, Sioux Falls, SD 57106
Phone: 605-361-1194, 605-361-3667
E-Mail Address: canterbury.olivegrove@lloydcompanies.com
Person in Charge: Isabel McLane, Manager
Hours: 9:00am - 5:00pm, Monday - Thursday / 9:00am - 12:00pm, Friday
Fees: Income guidelines; rent based on 30% of net income
Services Offered: Housing for 62 and older or disabled. One bedroom apartments, elevator, controlled access, community room,
activities, social gatherings, friendly atmosphere, Southwest location, on bus route.

Orchard Hills Assisted & Congregate Living Center

200 W. 10th Street Dell Rapids, SD 57022
Phone: 605-428-6200, 605-428-6202
Person in Charge: Darlene Steenholdt, RN Administrator (can be reached Monday - Friday, 8:00am - 4:30pm)
Hours: 24 hours a day
Fees: Varies for apartment size and level of care
Accreditation/Certification: Licensed by the State of South Dakota for Assisted Living
Services Offered: Weekly housekeeping, meals, beauty/barber shop, library with computer access, ice cream parlor, exercise
room, beautiful living room with fireplace, private dining room for special family functions, and emergency call system. Provides
medication administration; accepts cognitively impaired residents, physically impaired residents, residents incapable of self-preser-
vation, residents dependent on supplemental oxygen, and residents requiring special diets. 24 Independent (congregate) apart-
ments and 24 Licensed Assisted Living apartments. All apartments tastefully designed with seniors in mind.

Palisade Manor

920 4th Street Garretson, SD 57030
Phone: 605-594-3466
Fax: 605-594-6661
E-Mail Address: Palisade@alliancecom.net
Internet Address: www.palisademanor.com
Person in Charge: Kathy Thomas, Administrator
Hours: 24 hours a day
Accreditation/Certification: Medicare and Medicaid certified
Services Offered: 24-hour nursing care, specialized diets, private and semi-private rooms, recreational activities, beauty/barber
shop in facility, and religious services for all faiths. Dementia/Alzheimer’s locked unit; inpatient and outpatient physical, occupa-
tional, and speech therapy. Long-term, short-term, respite care, ostomy care, specialized skin/wound care, and tube feeding. Split
Rock Medical Clinic adjacent to facility.

Partner Medical

3505 N. Cliff Avenue Sioux Falls, SD 57104
Phone: 605-275-0083, 1-866-590-2138 (Toll-Free)
Person in Charge: Brad Severson
Hours: 8:00am - 4:30pm, Monday - Friday
Fees: Bills all insurances
Services Offered: Private, discreet home delivery of medical supplies including diabetic supplies, ostomy supplies, nutrition sup-
plements, and private incontinence supplies.

Partnership for Prescription Assistance SD
Phone: 1-888-477-2669 (Toll-Free)
Internet Address: www.pparxsd.org
Hours: Call Center Hours: 8:00am - 10:00pm, Monday - Friday (EST) / 8:00am - 8:00pm, Saturday - Sunday (EST) / Web Site 24
hours
Services Offered: Connects qualified, low-income, uninsured people with discount prescription drugs, direct from the pharmaceu-
tical manufacturer. Offers a single point of access to public and private patient assistance programs, including more than 150 pro-
grams offered by pharmaceutical companies.



Prairie Creek

4400 Creekside Drive Sioux Falls, SD 57106
Phone: 605-331-5507
E-Mail Address: gss7850@good-sam.com
Internet Address: www.prairiecreekliving.com
Person in Charge: Alecia O'Neill, Executive Manager
Fees: Private pay; call for more information
Services Offered: Prairie Creek offers those fifty-five and better maintenance-free living in a comfortable, Christian community.
Situated on twenty-two acres with a fishing pond, creek and network of walking trails, our forty-four twinhomes and seventy senior
apartments offer retirement living at its best. Campus highlights include a wellness center with pool and Jacuzzi, chapel with daily
devotions, two-story library with coffee bar and deli, theatre room, game room, beauty/barber shop, sunroom, restaurant-style din-
ing, professional services (bank, travel agent, etc.), guest accommodations, complimentary local transportation, heated under-
ground parking, 24-hour emergency response systems, housekeeping services, and an extensive activities program.

Prairie Crossings Assisted Living

1800 & 1806 S. Dorothy Avenue Sioux Falls, SD 57106
Phone: 605-361-0056, 605-361-0012
E-Mail Address: mbesson@good-sam.com
Internet Address: www.prairiecrossings.com
Person in Charge: Mary Besson, Administrator
Hours: 24 hours a day / 7 days a week
Fees: Based on level of care and room size
Accreditation/Certification: Licensed by SD Department of Health
Services Offered: 24-hour support, 3 meals plus snacks, care management, assistance with ADLs, activities, and spiritual sup-
port. Provides medication administration, therapeutic diets, and oxygen therapy.

Prairie Freedom Center of Independent Living
4107 S. Carnegie Circle Sioux Falls, SD 57106
Phone: 605-362-3550
E-Mail Address: p-f-c@pfcil.org
Internet Address: www.pfcil.org
Person in Charge: Matt Cain
Hours: 8:00am - 4:30pm, Monday - Friday
Fees: None
Accreditation/Certification: Independent Living Center
Services Offered: Independent living services, Advocacy; Independent Living Skills Training; Peer Support; Information and
Referral, accessibility assessments (fee applicable), Home Modification Program, Summer Transition Program, Adaptive Devices
Program, and Telecommunication Adaptive Devices Program (TAD).

Prairie Rehabilitation Services

1720 S. Cliff Avenue Sioux Falls, SD 57105
Phone: 605-334-5630
E-Mail Address: prs@prairierehab.com
Internet Address: www.prairierehab.com
Person in Charge: Lee Glasoe, Administrator
Hours: 7:30am - 7:00pm, Monday - Thursday / 7:30am - 6:00pm, Friday
Fees: Call for information
Accreditation/Certification: Certified Rehabilitation Agency
Services Offered: Physical, occupational, speech, and hand therapy. Post-surgery rehab, orthopedic problems, wheelchair seating
and positioning, fall prevention with CAPSLite system.

Prairie Village Senior Apartments

4907 E. 41st Street Sioux Falls, SD 57110
Phone: 605-371-4471
Person in Charge: Shelley Amato
Fees: $30.00 application fee; One bedroom unit - $500-$620, Two bedroom unit - $615-$620. Must meet income guidelines. Call
for more information.
Services Offered: Senior living for those 55 years and older in one and two bedroom apartments which provide independence in
a community setting. Amenities of the complex include: computer/exercise room, guest suite, community room, elevators, con-
trolled entry, 24-hour maintenance, on-site management, ample parking, handicap accessible units, hot water, heat, garbage, water,
sewer, and electric included.

Primrose Retirement Community
7400 S. Louise Avenue Sioux Falls, SD 57108
Phone: 605-334-9100



Fax: 605-334-4049

E-Mail Address: jweldon@primroseretirement.com

Internet Address: www.primroseretirement.com

Person in Charge: Melissa Dingler, Manager; Jessi Weldon, Marketing Manager

Hours: 24-hour facility

Fees: Vary with apartment floor plan - no “buy ins” - only monthly rental for our 76 spacious apartments. Call for more information
Accreditation/Certification: Licensed with the State of South Dakota for Assisted Living and the following services: medication
and oxygen administration. Accepts cognitively and physically impaired residents.

Services Offered: Assisted Living staffed by an RN Administrator, LPNs, Med. Techs. and CNAs. Home-cooked meals, transporta-
tion in Primrose bus, housekeeping, beauty salon, chapel, billiards room, exercise room, computer access, libraries, planned activ-
ities, heated underground parking, and monthly outings. All apartments have emergency response systems, individual heating and
air conditioning units.

Project C.A.R. (Call-A-Ride)

327 S. Dakota Avenue Sioux Falls, SD 57104
Phone: 605-332-2777
Person in Charge: Kate Heligas, Manager
Hours: 8:00am - 4:00pm, Monday - Friday / 8:00am — 12:00pm, Sunday
Fees: Free of charge to sponsored riders
Services Offered: Provides safe transportation for elderly riders going to specific sponsor activities. Provides site-to-site rides to RSVP
assigned stations, Senior Companion client assignments, and to and from churches for volunteer or worship purposes. The sponsor-
ing churches are First Congregational, First Lutheran, Our Savior’s Lutheran, St. John American Lutheran, and St. Mark’s Lutheran.

PSI Health Care

2209 W. 49th Street Sioux Falls, SD 57105
Phone: 605-336-1005, 1-800-888-1359 (Toll-free)
Internet Address: www.rotech.com
Hours: 8:30am - 5:00pm, Monday — Friday / Staff on call 24 hours a day, 7 days a week
Fees: No fees for clinical follow up and education; fees will apply to home medical equipment and respiratory medication
Accreditation/Certification: Joint Commission on Accreditation of Health Care Organizations
Services Offered: Home medical equipment, in-home respiratory assessments, respiratory diagnostic testing, and nebulizer med-
ications. We bill Medicare and accept Medicare assignment of home medical equipment and nebulizer medications. Specialize in
lung disease, heart disease, and sleep apnea, and Oxygen Therapy — “We come to you”.

Reierson’s Miracle-Ear

2101 W. 41st Street, Western Mall  Sioux Falls, SD 57105
Phone: 605-334-5771, 1-800-888-1657 (Toll-Free)

Sears Hearing Center, Empire Mall Sioux Falls, SD 57106
Phone: 605-361-4724, 1-877-361-4724 (Toll-Free)
E-Mail Address: sfmiracle_ear@hotmail.com
Person in Charge: Bob Reierson
Hours: 9:00am - 12:00pm; 1:00pm - 5:00pm, Monday - Friday
Fees: Free hearing evaluations
Accreditation/Certification: BC-HIS (Board Certified International Hearing Society), Licensed in South Dakota by SD Board of
Hearing Aid Dispensers and Audiologists
Services Offered: Repair and dispense all makes/models of hearing instruments.

Remain Independent, LLC

240 N. French Avenue Sioux Falls, SD 57103
Phone: 605-360-1384 (Cell)
E-Mail Address: hildegle@yahoo.com
Person in Charge: Glen Hildebrandt
Hours: Day and evening hours available, call for information
Fees: Vary, call for information
Services Offered: Handyman services for all ages, yard work, snow removal, small electrical and plumbing repair, gutter cleaning,
window cleaning, and drywall repair. Something not listed? Just ask!

Salvation Army - Senior Box Program

800 N. CIiff Avenue Sioux Falls, SD 57103
Phone: 605-338-6649
Fax: 605-338-4563
Hours: 10:30am - 11:30am; 1:00pm - 4:00pm, Monday - Friday
Services Offered: Food assistance program provided to eligible senior citizens. Works to improve the health of low-income people
at least 60 years of age by supplementing their diets with nutritious USDA commodity foods. The delivery of the commodity boxes
may be arranged by volunteers.



Sanford Healthformation

1305 W. 18th Street Sioux Falls, SD 57117
Mailing Address: PO Box 5039, Sioux Falls, SD 57117-5039
Phone: 605-333-4444, 1-800-445-5788 (Toll-Free)
Internet Address: www.sanfordhealth.org
Person in Charge: Donna Kabrud, Program Manager
Hours: 24 hours a day
Services Offered: Provides 24-hour access to health information, physician referral services and service referral. All calls
answered by registered nurses.

Sanford Health Plan
300 Cherapa Place, Suite 201  Sioux Falls, SD 57103
Mailing Address: PO Box 91110, Sioux Falls, SD 57109-1110
Phone: 605-328-6868, 1-877-305-5463 (Toll-Free)
1-888-605-9277 (Sales)
Person in Charge: Ruth Krystopolski, President
Hours: 8:00am - 5:00pm, Monday - Friday
Services Offered: Medicare SELECT and Standard Medicare Supplement for people interested in replacing their current plan.
Individual plans also available.

Sanford Home Medical Equipment Lifeline
2710 W. 12th Street Sioux Falls, SD 57104
Phone: 605-328-4438, 1-888-845-4438 (Toll-Free)
Internet Address: www.sanfordhealth.org
Person in Charge: Diana Bigge, Director; Kay Dieren, Lifeline Coordinator
Hours: 24 hours a day / 7 days a week
Fees: Vary
Services Offered: Durable medical equipment; Lifeline program is an emergency response system set up in an individual’'s home.

Sanford Hospice

2710 W. 12th Street Sioux Falls, SD 57104
Phone: 605-328-4440
Internet Address: www.sanfordhealth.org
Person in Charge: Lois Schuller
Hours: 8:00am - 5:00pm, Monday — Friday office hours / 24- hour on call nurse and hospice cottage
Fees: Medicare, Medicaid, private insurance
Accreditation/Certification: Medicare Certified
Services Offered: Choosing hospice care for yourself or a loved one can be a difficult decision. Days, months, or years may have
been spent on curative cares to halt disease process. But if you and your medical team determine that a cure is no longer your
focus, it may be time to consider hospice. Hospice is a type of care available to patients whose life expectancy is about 6 months.
Hospice care is provided to patients in their own home, nursing home, hospital, or hospice cottage. Hospice care is available to
patients with both cancer and non-cancer illnesses, and we aggressively seek to provide pain control and comfort. Hospice clergy
and visitation volunteers are also available to give the caregiver some personal time for errands and rest.

Sanford USD Medical Center

1305 W. 18th Street Sioux Falls, SD 57117
Mailing Address: PO Box 5039, Sioux Falls, SD 57117-5039
Phone: 605-333-1000
Internet Address: www.sanfordhealth.org
Person in Charge: Kelby Krabbenhoft, CEO & President, Sanford Health; Charles R O’Brien, M.D., President, Sanford USD Medical
Center
Hours: 24 hours a day
Fees: Varies
Accreditation/Certifications: Joint Commission on Accreditation of Healthcare Organizations (JC), American Nurses Credentialing
Center (ANCC) Magnet Recognition
Services Offered: A full service, tertiary hospital offering Centers of Excellence in heart and vascular, cancer, women'’s, children’s
and orthopedics/neurology/trauma. Other services provided include a Wellness Center, The Breast Health Institute, Center for
Successful Aging, Hospice, Poison Control Center, Home Health, and Visiting Nurses Association.

Sanford USD Medical Center Geriatrics
Sanford USD Medical Center
1305 W. 18th Street Sioux Falls, SD 57117
Phone: 605-328-4222
Internet Address: www.sanfordhealth.org
Person in Charge: Doreen Miller, Director



Hours: Varies

Fees: Dependent upon service rendered

Accreditation/Certification: Healthcare professionals trained in the specialty of geriatrics

Services Offered: Experts in geriatrics provide support to older adults while in the hospital or at home. The goal is to sustain and
enrich the health and quality of life for older adults and their families through education, health clinics, screenings, consultation
with caregivers, collaboration with other healthcare providers and brokering of health services. Other programs include: CareSpan
Clinic (a free, walk-in health maintenance clinic for adults 55 and over); Foot Care Clinic (foot screening and evaluation, toenail
clipping and callous care for a nominal fee); Parkinson Association of South Dakota (a chapter of The National Parkinson
Foundation, Inc.); Parkinson Disease support group.

Sanford Visiting Nurses Association

2710 W. 12th Street Sioux Falls, SD 57104
Phone: 605-328-5900
Internet Address: www.sanfordhealth.org
Person in Charge: Lois Schuller
Hours: 8:00am - 5:00pm, Monday — Friday / On-call 24 hours a day / 7 days a week
Fees: Call for information
Accreditation/Certification: Medicare Certified
Services Offered: Registered nurses and physical, occupational, and speech therapists provide at-home visits to those recover-
ing from surgery or dealing with the effects of an accident or injury. Visits are made to provide post-surgical care, evaluate patients’
response to medications, and monitor and assess vital signs. Bathing, dressing, and exercises can be provided to increase inde-
pendence and safety. For specific needs or questions please call.

Senior Companion Program

1000 N. West Avenue, Suite 260 Sioux Falls, SD 57104
Phone: 605-361-1133
Person in Charge: Kristin Fox, Executive Director
Hours: 8:00am - 4:30pm, Monday - Friday
Fees: None
Services Offered: Senior Companions provide friendship, respite care to family caregivers, and assistance with grocery shopping
and other daily tasks necessary to maintaining independence. Clients served must be at least 21, but the major focus is on those
individuals age 60 or older. Services are provided free to clients regardless of their income. Senior Companions must be age 60
or older, meet an income guideline and be willing to reach out and provide service to others. They are paid a tax-free stipend,
mileage reimbursement, and a meal allowance for their volunteer work.

SHIINE (Senior Health Information and INsurance Education)
Center for Active Generations
2300 W. 46th Street Sioux Falls, SD 57105
Phone: 605-333-3314, 1-800-536-8197 (Toll-Free)
Fax: 605-336-7471
E-Mail Address: shiine@cfag.org
Internet Address: www.shiine.net
Person in Charge: Tom Hoy, Program Director
Hours: 8:00am - 4:00pm, Monday - Friday
Fees: None
Services Offered: Provides information or 1:1 assistance to Medicare Beneficiaries or those that care for them on the following
topics: Medicare Part A (hospital benefits), Medicare Part B (medical benefits; including Preventive Benefits), Medicare Part C
(Advantage Plans such as Preferred Provider Organizations PPQO’s, Private Fee-for-Service Plans (PFFS), and Medicare Part D
(Prescription Drug Coverage) including completing a personal comparison report of plans available in South Dakota, Medigap
Insurance (also known as Supplemental Insurance), Long Term Care Insurance, Medicare Savings Program and Extra Help programs
to help with premiums and prescription drug costs, Medicare Summary Notices including sorting bills for payment, assist with
Appeals or Exceptions, and referrals to area agencies. SHIINE produces the SD Consumers Guide Book to Medicare Insurance
which is available free of charge. SHIINE is not affiliated with any company that sells or distributes a product or service. It is com-
mitted to providing free, confidential, unbiased information to Medicare consumers. Trained volunteer counselors are available
statewide. Annual Open Enrollment for Prescription Drug Coverage (Medicare Part D) is every November 15 thru December 31. Call
for an appointment to obtain a personalized comparison report which will help determine the prescription drug plan that best fits
your needs. A trained counselor will individually review your options and assist you with enrolling in the plan of your choice. 1:1
assistance is also available throughout the year for those just going on Medicare or those receiving Extra Help benefits.

Sioux Falls Housing and Redevelopment Commission
630 S. Minnesota Avenue Sioux Falls, SD 57104
Phone: 605-332-0704, 605-332-0256 (TTY)
E-Mail Address: sfhrc@siouxfallshousing.org
Person in Charge: Shireen Ranschau
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: None



Services Offered: Provides decent, affordable housing to eligible households. This is done through various rental assistance pro-
grams. Programs target low income households.

Sioux Falls Hy-Vee Home Shopping Department
Phone: 605-334-4570 (Sycamore Avenue Hy-Vee); 605-361-0313 (South Louise Avenue Hy-Vee); 605-334-7231 (Minnesota
Avenue Hy-Vee); 605-361-3442 (Marion Road Hy-Vee); 605-336-8947 (10th Street Hy-Vee)
Fees: Pick-up fee/additional fee for delivery, call for more information
Services Offered: Delivery/pick up service available to people in the Sioux Falls city limits for the fee. Customers must pay by
credit card or check (no cash) and can pre-register their credit card with the Hy-Vee Home Shopping Department. WIC, vouchers,
and food stamps not accepted.

Sioux Falls Paratransit

500 E. 6th Street Sioux Falls, SD 57103
Phone: 605-367-7613
E-Mail Address: asktransit@siouxfalls.org
Internet Address: www.siouxfalls.org
Person in Charge: Karen Walton, General Manager
Hours: 8:00am - 5:00pm, Monday - Friday (office hours)
Services Offered: Transportation within Sioux Falls city limits for people who meet certain Americans with Disabilities (ADA)
requirements.

Sioux Falls Transit

500 E. 6th Street Sioux Falls, SD 57103
Phone: 605-367-7183
Internet Address: www.siouxfalls.org
Person in Charge: Karen Walton, General Manager
Hours: 8:00am - 5:00pm, Office; 5:30am - 6:45pm, Bus Stop Information Office
Fees: Adult, $1.00 per ride; 10 tickets for $8.50; $25.00 monthly pass; person’s over the age of 60 and/or person’s with dis-
abilities, call for rates
Services Offered: Fully accessible fleet of buses. Bus routes within Sioux Falls city limits. The Sioux Falls Trolley in historic down-
town Sioux Falls.

Sioux Falls VA (Department of Veterans’ Affairs) Medical Center
2501 W. 22nd Street Sioux Falls, SD 57105

Mailing Address: PO Box 5046, Sioux Falls, SD 57117-5046
Phone: 605-336-3230, 1-800-316-8387 (Toll-Free)
Person in Charge: Medical Center Director
Hours: 8:00am - 4:30pm, Monday - Friday / 24 hours a day for emergencies; Some clinics also have evening and weekend avail-
ability.
Fees: Co-pay may apply
Accreditation/Certification: Joint Commission accredited
Services Offered: Comprehensive health care services that include acute health care, rehabilitation, and extended care
(Community Living Center, community adult day health care, skilled in-home visits, Home Based Primary Care, and respite care).

Sioux Falls Wheelchair Service Inc.

2020 0Id Yankton Circle Sioux Falls, SD 57101
Mailing Address: PO Box 1816, Sioux Falls, SD 57101
Phone: 605-336-9625
Fax: 605-336-3256
E-Mail Address: SFWheelchair@sio.midco.net
Person in Charge: Dave Kadinger
Hours: 24 hours a day / 7 days a week
Fees: $20.00 and up, accepts Medicaid/Title 19
Accreditation/Certification: Medicaid approved
Services Offered: Wheelchair transportation, non-emergency stretcher, oxygen available, 24-hour service and long distance trans-
fers. Transportation to and from appointments, transfers from hospital to home, stairs are no obstacle. In operation for 30 years.

SIOUXLAND Retired and Senior Volunteer Program
1000 N. West Avenue, Suite 260 Sioux Falls, SD 57104
Phone: 605-362-2518
Fax: 605-271-5015
E-Mail Address: rsvp@good-sam.com



1022 N. Dakota Canton, SD 57013
Phone: 605-987-2636
Fax: 605-987-2636
E-Mail Address: Icrsvp@yahoo.com
Person in Charge: Jessica Murano, Project Director
Hours: 8:00am - 4:30pm, Monday - Friday
Fees: None
Services Offered: Provides meaningful volunteer opportunities to individuals age 55+ in conjunction with the needs of their com-
munities through non-profit organizations, health related facilities and public agencies.

Social Security Administration
Oxbow Building 1
2400 W. 49th Street, Suite 100 Sioux Falls, SD 57105
Phone: 605-330-4334 (Local), 605-330-4519 (Local TTY)
1-800-772-1213 (Toll-Free), 1-800-325-0778 (Toll-Free TTY)
Person in Charge: Dave Zephier, District Manager
Hours: 9:00am - 4:00pm, Monday - Friday
Fees: None
Services Offered: The Social Security Administration distributes the nation’s basic method of insuring a continuing income to a per-
son or family when earnings stop or are reduced because of retirement, disability, or death. Payments are not intended to replace all
lost earnings. People should plan to supplement Social Security payments with savings, pensions, investments and other insurance.

Social Security Administration - Medicare
Oxbow Building
2400 W. 49th Street, Suite 100 Sioux Falls, SD 57105
Phone: 605-330-4334 (Local), 605-330-4519 (Local TTY)
1-800-772-1213 (Toll-Free), 1-800-325-0778 (Toll-Free TTY)
Person in Charge: Dave Zephier, District Manager
Hours: 9:00am - 4:00pm, Monday - Friday
Fees: None
Services Offered: Medicare consists of two parts - hospital insurance and medical insurance. It is designed to help protect peo-
ple 65 and over from the high costs of health care. Disabled people under 65 who have been entitled to Social Security disability
benefits for 24 months or more are also eligible for Medicare. Insured workers and their dependents who need dialysis treatment
or a kidney transplant because of a permanent kidney failure also have Medicare protection. Medicare is a program of Centers of
Medicare and Medicaid Services (CMS). The people at the Social Security Office will provide some assistance.

Social Security Administration - SSI
Oxbow Building 1
2400 W. 49th Street, Suite 100 Sioux Falls, SD 57105
Phone: 605-330-4334 (Local), 605-330-4519 (Local TTY)
1-800-772-1213 (Toll-Free), 1-800-325-0778 (Toll-Free TTY)
Person in Charge: Dave Zephier, District Manager
Hours: 9:00am - 4:00pm, Monday - Friday
Fees: None
Services Offered: SSI (Supplemental Security Income) pays monthly checks to qualified individuals. To qualify, you must be 65 or
older, blind, or disabled. You must also meet low income and resource limits.

Sound Decision Hearing Center

2001 W. 42nd Street Sioux Falls, SD 57105
Phone: 605-221-0270, 1-866-287-5922 (Toll-Free)
E-Mail Address: sounddecisionhc@msn.com
Person in Charge: Randy Henderson
Hours: 9:00am - 5:00pm, Monday -Thursday
Fees: Free Hearing Evaluation
Services Offered: Hearing tests, hearing aid dispension, cleaning, repair all makes, digital hearing aids.

South Dakota Service to the Blind & Visually Impaired (SBVI)
Sioux Falls District Office
811 E. 10th Street, Dept. 22 Sioux Falls, SD 57103
Phone: 605-367-5330, 1-800-265-9679 (Toll-Free)
Fax: 605-367-5327
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: Counseling and training are free; purchase of adaptive aids and devices requires a financial needs test
Services Offered: Adjustment to blindness counseling, skills of blindness training, diabetes management, low vision services and
devices, and independent living skills training for individuals with vision loss. Special services are available for individuals with



vision and hearing loss. Rehabilitation teachers can provide these services in the consumer’s home or arrangements can be made
to attend the SD Rehabilitation Center for the Blind in Sioux Falls. Rehabilitation counselors can provide individual vocational reha-
bilitation services to assist individuals who are blind or visually impaired regain their personal and vocational independence
through employment opportunities. Services are available statewide by calling 1-800-265-9684, Monday — Friday.

South Dakota SMP

335 N. Main Avenue, Suite 300 Sioux Falls, SD 57104
Phone: 605-336-2475, 1-800-822-8804 (Toll-Free)
Person in Charge: Candise Gregory
Hours: 8:30am - 5:00pm, Monday - Friday
Fees: None
Services Offered: A program which educates Medicare beneficiaries to be aware of health care fraud in the Medicare and Medicaid
system. Also offers educational materials to make beneficiaries aware of other types of consumer fraud they may encounter.
Volunteers provide general information on: Medicare and Medicare Savings Program. Volunteers also teach beneficiaries how to
read their Medicare Summary Notices, sort through their confusing health care paperwork, and make referrals to assist benefici-
aries in prescription drug costs and their options. Can meet with clients in their homes if necessary. This service is free of charge.

South Dakota Urban Indian Health
320 S. 3rd Avenue, Suite B  Sioux Falls, SD 57104
After August 10, 2009:
711 N. Lake Avenue Sioux Falls, SD 57104
Phone: 605-339-0420
Fax: 605-339-0038
Internet Address: www.sduih.org
Person in Charge: Marilee Johnson-Geary
Hours: 8:00am - 5:00pm, Monday - Friday; walk-ins and appointments
Fees: Sliding fee scale
Services Offered: Medical services, chronic disease management, nutritional counseling, mental health services, Eye Glass
Program, Diabetic Foot Care Program, transportation, and substance abuse services.

Southeastern Behavioral HealthCare

2000 S. Summit Avenue Sioux Falls, SD 57105
Phone: 605-336-0510
Fax: 605-336-3779
Internet Address: www.southeasternbh.org
Persons in Charge: Vicki Rowe, CEO; Mark Bratt and Kris Graham, Program Directors
Hours: Outpatient Counseling: 8:00am - 5:00pm, Monday, Tuesday, Wednesday, Thursday / 8:00am — 12:00pm Friday / Evenings
by appointment
Fees: Sliding scale, Medicare and Medicaid eligible and insurance. Also on preferred provider panels for several managed care
organizations. Other funding resources based on eligibility
Accreditation/Certification: Designated Community Mental Health Center to serve four county catchment area: Minnehaha,
Lincoln, Turner and McCook. Accredited adjustment training center classified
Services Offered: Southeastern provides a broad range of behavioral health services for adults and families including therapy for
depression/grief, anxiety, and other behavioral issues. Services for adults who have a severe mental illness include psychiatric,
vocational, case management, and homeless outreach. Special education school and day program for children and adults with
developmental disabilities.

Southridge Healthcare

3600 S. Norton Avenue Sioux Falls, SD 57105
Phone: 605-338-9891
Fax: 338-0332
E-Mail Address: clint.graybill@southridgehealthcare.com
Internet Address: www.southridgehealthcare.com
Person in Charge: Clint Graybill, Administrator
Hours: 24 hours a day
Fees: Medicare; Medicaid; Long-term Health Care; Private Pay; other funding resources based on eligibility; call for information
Accreditation/Certification: Skilled Nursing Facility; Medicare, Medicaid, and VA certified
Services Offered: Southridge Healthcare meets the physical, emotional, spiritual and social needs of each resident by designing
personalized treatment plans with specific goals in mind. The residents and families are encouraged to be actively involved in the
treatment process. 24-hour skilled nursing services; long-term, short-term, respite care; trach care; IV therapy; tube feedings; osto-
my care; specialized skin/wound care; unit-dose medication system; on-site Physical, Occupational, and Speech Therapy (in-patient
and out-patient); restorative therapy; pain management; discharge planning; licensed dietitian; Memory Lane, our
Alzheimer’'s/Dementia area; Private Medicare suite; and Compassionate Corner, dedicated hospice area.



Spirit Canyon Apartments

924 4th Street Garretson, SD 57030
Phone: 605-594-3466
Fax: 605-594-6661
E-Mail Address: Palisade@alliancecom.net
Internet Address: www.palisademanor.com
Person in Charge: Kathy Thomas
Hours: 8:00am - 4:30pm, Monday - Friday
Fees: Based on income
Services Offered: Controlled entry, spacious 1 & 2 bedrooms, appliances furnished, laundry on site, and independent senior hous-
ing. Meals can be purchased; activities available and emergency call system.

Stanford Hearing & Hearing Aid

301 W. 14th Street Sioux Falls, SD 57104
Phone: 605-338-6251, 1-800-657-8060 (Toll-Free)
Fax: 605-333-0018
E-Mail Address: stanfordhearing@midconetwork.com
Internet Address: www.stanfordhearingaids.com
Person in Charge: Gary Stanford
Hours: 8:30am - 5:30pm, Monday — Friday / Open until 7:00pm Tuesday and Wednesday / Saturdays by appointment
Fees: No charge for hearing screenings; Medicare; Medicaid; private pay; insurance accepted
Accreditation/Certification: Three Audiologists / Hearing Aid Specialists
Services Offered: Hearing testing, evaluations and screenings. Hearing aids cleaning, adjusting, fittings and services.

State Bar of South Dakota - Lawyer Referral Service
222 E. Capitol Avenue Pierre, SD 57501-2564

Phone: 605-224-7554, 1-800-952-2333 (Toll-Free)
Internet Address: www.sdbar.org
Person in Charge: Tom Barnet, Executive Director of State Bar
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: None
Services Offered: Can provide a lawyer referral directory listing lawyers with name, address, and phone number for caller’s region.
These identified lawyers do not provide free legal services.

State Home Care Services, Inc.
900 E. 20th Street, Suite 317 Sioux Falls, SD 57105
Phone: 605-335-3373, 605-425-2072 (Salem, SD)
605-718-5004 (Rapid City, SD)
E-Mail Address: shomecare@aol.com
Person in Charge: Andrew P Beedle
Accreditation/Certification: Medicare certified
Services Offered: Home health care; skilled nursing, bathing, physical therapy, occupational therapy and speech therapy.

Suicide Prevention HELP!Line
1000 N. West Avenue, Suite 310 Sioux Falls, SD 57104
Phone: Dial 211
605-339-4357, 1-800-273-TALK (8255), (Toll-Free)
E-Mail Address: helpline@helplinecenter.org
Internet Address: www.helplinecenter.org
Hours: 24 hours a day / 7 days a week
Person in Charge: Harriet Scott, PhD, ACSW, CSW-PIP
Fees: None
Accreditation/Certification: Accredited by the American Association of Suicidology.
Services Offered: The Suicide Prevention HELP!Line services include: (1) direct crisis intervention services through the National
Suicide Prevention Lifeline (1-800-273-TALK) for the entire state of South Dakota; (2) suicide prevention training for youth, family
members, professionals, and others; 1+-hour suicide prevention training (QPR - Question, Persuade, and Refer), 2+-hour suicide
awareness training (SafeTALK - Suicide alertness for everyone - Tell, Ask, Listen, and KeepSafe), and a 2-day suicide intervention
skills training called ASIST (Applied Suicide Intervention Skills Training); (3) direct services to survivors of suicide (those who have
lost a loved one to suicide) including: a 9-week education class/support group offered 3 times yearly, a monthly support group, a
quarterly newsletter, information packets, and an outreach team.

Sunnycrest Retirement Village
3900 S. Terry Avenue Sioux Falls, SD 57106
Phone: 605-361-1422
Fax: 605-361-6931



E-Mail Address: sue.sunnycrest@midconetwork.com

Internet Address: www.sunnycrestvillage.com

Person in Charge: Sue Lund, Administrator/Director

Fees: Rents range from $375 - $865/month; Call for information

Services Offered: Enriching independent senior apartment complex - Where Seniors Celebrate Life! On-site beauty/barber shop,
daily “I'm OK” checks, scheduled transportation, optional noon meal service, social events, library, chapel, gardens, enclosed
courtyards and garages. Facility handles residents with a variety of medical needs, and care plans individually for each.

Tower of David Apartments

320 S. 3rd Avenue Sioux Falls, SD 57104
Phone: 605-334-8085
E-Mail Address: 007310@aimco.com
Person in Charge: Jenea James
Hours: 9:00am - 5:00pm, Monday - Friday
Fees: Income guidelines, Rent based on 30% of net income
Services Offered: Subsidized apartments for individuals age 62 and older. Handicapped accessible.

Trail Ridge Retirement Community

3408 W. Ralph Rogers Road, Suite 100 Sioux Falls, SD 57108
Phone: 605-339-4847
E-Mail Address: breynolds@abhomes.org
Internet Address: www.trailridgesf.com
Person in Charge: Allen Svennes, Administrator
Hours: 24 hours a day / 7 days a week
Fees: Varies with apartment home selection and level of care
Accreditation/Certification: Licensed by the State of South Dakota for Assisted Living with certification in medication adminis-
tration and supplemental oxygen administration. Affiliated with American Baptist Homes of the Midwest and member of the
American Association of Homes and Services for the Aging, the Better Business Bureau and Sioux Falls Coalition on Aging.
Services Offered: Independence, comfort and convenience in a village-like setting with choice of the following amenities: elegant
restaurant-style dining, housekeeping services, transportation, three levels of Assisted Living, walking trails, barber and beauty
salon, banking services, catered entertainment, landscaped gardens, exercise center, wellness clinic, billiards and game rooms,
guest suites, chapel, library, and a variety of social opportunities.

USD School of Law - Senior Legal Helpline
414 E. Clark Street Vermillion, SD 57069
Phone: 605-677-6343, 1-800-747-1895 (Toll-Free)
E-Mail Address: mmyers@usd.edu
Internet Address: www.usd/edu/elderlaw
Person in Charge: Professor Michael Myers
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: None
Accreditation/Certification: Law school accredited by AALS
Services Offered: Legal information, advice, and limited assistance to persons over 55 as public service. Good source of infor-
mation regarding Medicare, Medicaid, hospital bills, collection efforts, social security, elder fraud. Helpline can assist in referrals
to attorneys and social services. Legal Research Papers on web; Elderlaw Forum newspaper column and weekly radio broadcast
over WNAX Yankton, 570 AM, and KDSJ, Deadwood, SD.

Vet Center

601 S. Cliff Avenue, Suite C  Sioux Falls, SD 57104
Phone: 605-330-4552, 605-332-0856
Hours: 8:00am - 4:30pm, Monday - Friday / Tuesdays until 8:00pm
Person in Charge: Brian Wallin
Fees: None
Services Offered: Provides a broad range of counseling, outreach and referral services to veterans and their families in order to
help veterans make a satisfactory post-war readjustment to civilian life. The specific counseling services are: individual, group,
marital and family. Also provides assistance with job search, veterans benefits, and basic needs.

Visiting Angels

5104 N. Harvestore Road Sioux Falls, SD 57107
Phone: 605-334-8600
Fax: 605-338-2060
E-Mail Address: dakotaangels@yahoo.com
Internet Address: www.dakotaangels.com
Person in Charge: Debra Velazquez, RN/Manager
Hours: Daily, Sunday - Saturday



Fees: Call for information, average is $18.00 - $24.00/per hour plus tax

Accreditation/Certification: Bonded/Insured non-medical home care

Services Offered: Home care up to 24 hours a day, seven days a week or as little as 2 hours a day. Meal preparation, medica-
tion reminder, hygiene, dressing, housekeeping, errands, shopping, companionship, respite for family caregivers and transporta-
tion. Disabled adults can also be assessed even if they are not senior citizens.

Volunteer HELP!Line

1000 N. West Avenue, Suite 310 Sioux Falls, SD 57104
Phone: Dial 211, 605-274-1407
Internet Address: www.helplinecenter.org
Person in Charge: Sara Carothers, Volunteer HELP!Line Director
Hours: 8:00am - 5:00pm, Monday - Friday
Fees: None
Services Offered: Provides a clearinghouse of community volunteer opportunities and needs; promotes volunteerism through
recruitment and referral of volunteers; recognizes local volunteers through special community-wide events. Find volunteer oppor-
tunities 24 hours a day at www.helplinecenter.org

Waterford At All Saints

111 W. 17th Street Sioux Falls, SD 57104
Phone: 605-335-1117, 1-800-713-1117 (Toll-Free)
Internet Address: www.WaterfordSiouxFalls.com
Person in Charge: Angie Rabon, Executive Director
Hours: 24 hours a day
Fees: Several fee plans available. Fees vary depending on the home size and services provided
Accreditation/Certification: Licensed with the State of South Dakota for Assisted Living Care and the following additional serv-
ices: medication administration, accept cognitively and physically impaired residents, and those incapable of self-preservation,
accept residents dependent on supplemental oxygen, and those needing special diets
Services Offered: Waterford at All Saints offers independent living, assisted living, memory care and respite care.

West Creek Woods

1700 St. Michaels Circle Sioux Falls, SD 57106
Phone: 605-362-7335
Fax: 605-362-5261
Person in Charge: Lisa Mahatoo, Manager
Hours: Office hours by appointment, 9:00am — 12:00pm / Monday, Wednesday, Friday
Fees: $515.00 - $535.00/month — Rent includes utilities except phone and cable; $30.00 application fee; must meet income
guidelines
Services Offered: Senior Complex for 55 years and older. One-bedroom apartments, elevators, security doors, activity room, on-
line computer, TV room, first floor large commons area and commons area on each floor. Meals on wheels and on-site manager.
Hy-Vee grocery store across street, four banks within one block, close to mall, Wal-mart, and theaters.

Western Heights Apartments
2201 W. 46th Street Sioux Falls, SD 57105
Phone: 605-321-1452
1-877-521-8750 (Toll-Free - Oakleaf Property Management)
Internet Address: www.oakleafpm.com
Person in Charge: Jim Anderson, Manager
Hours: 9:00am - 6:00pm, Monday - Friday
Fees: Monthly rental cost range is 30% of income. (WHI) to $516.00; income guidelines apply; no application fee
Accreditation/Certification: WHI: HUD Section 8; WHII: Tax Credit/Housing Voucher accepted
Services Offered: Providing pleasant, affordable housing to seniors and persons with disabilities. Service coordinator program,
24-hour maintenance department, congregate noon meal program available, free monthly blood pressure check clinic, bookmobile,
speakers, and planned activities. On site manager and building host, elevator, utilities paid, on-site laundry, on-site beauty salon,
community room.

Wheelchair Express, Inc.

PO Box 777 Sioux Falls, SD 57101
Phone: 605-338-9529
E-Mail Address: sdrlimo@midconetwork.com
Internet Address: www.sodakroyallimo.com
Person in Charge: Steve Haddorff
Hours: 24 hours a day
Services Offered: Elderly and disabled transportation.



Woodland Hills

800 N. Cleveland Sioux Falls, SD 57103
Applications to: Skogen Company, PO Box 216, Irene, SD 57037
Phone: 605-263-3941, 605-334-1909 (Caretaker)
Hours: Call for information
Fees: Income guidelines; Rent based on 30% of net income
Services Offered: Woodland Hills is an independent living complex with Section 8 subsidy. 1 and 2 bedroom apartments avail-
able, some available on the ground level for easier access.



