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SUCCESS STORIES...

“Recently, a father called 211 looking
for assistance to help him provide for his
family. He had his hours reduced at work,
and the bills were adding up for the month.
I connected him with resources to help
bridge the financial gap. He mentioned
that this was one of the hardest calls he ever
had to make. He never had to ask for help
before. By making the call, I could hear
the relief in his voice that he was confident
he would be able to get his family on solid

“New to the community, a woman called
looking for a local AA meeting. She had
been making great strides and didn’t
want to regress during her transition.

I was able to connect with her an AA
meeting that was convenient and near
her new home. She had a sense of
immediate comfort knowing she could
move forward in her recovery.”

ground.” -211 Call Specialist

-211 Call Specialist
. ____________________________________|

“Stressed with a new baby on the way,
a mother called looking for child care
options. The child care search was
heavy on her mind as well as dealing
with some family issues. She was
stressed finding a safe place to take her
baby. I was able to find her care options
that would meet her needs. With all of
the transition in her life, the mother told
me that this call helped make things a
little easier for her.”

-211 Child Care Specialist
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“Desperately struggling with loneliness
a woman new to the community called
211 to find volunteer opportunities.
I was able to find an abundance of
options available that would let her
do what she loved to do and meet new
people. The change in her life was so
profound that she now refers to 211

>

staff as angels’.

-211 Call Specialist

“I answered a recent call from an elderly gentleman struggling to care for his wife with
Alzheimer’s. The disease was taking its toll, and the husband was experiencing not
only grief, but also caregiver stress. After hearing his story and talking with him, I

was able to connect him with a local caregiver support group. Answering a 211 call is

not only about the information we are able to provide, but the opportunity to have a
conversation and the comfort we give by listening.”
-211 Call Center Director

CALL 211 WHEN YOU NEED HELP OR WANT TO HELP

HOW PEOPLE CAN HELP

“Everyone in our community deserves to be able to speak with someone who can give them the
answers they need and help guide them toward hope during difficult times.”
— Janet Kittams-Lalley, Executive Director

The HELP!Line Center is funded through private and public sponsorships. If you are
interested in donating, scheduling a presentation or receiving free promotional materials,
please dial 211.

1000 N WEST AVE. - STE. 310 )
SIOUX FALLS, SD 57104  www.helplinecenter.org

3714 SANIIL ALINNWWOD 010¢

HELP!Line

center

1000 N WEST AVE. - STE. 310
SIOUX FALLS, SD 57104

www.helplinecenter.org

THANK YOU TO OUR COMMUNITY TRENDS SPONSORS

Sioux Empire United Way

D
Sumptio
&Wylan

ADDITIONAL HELP!LINE CENTER SERVICES:

VOLUNTEER ENGAGEMENT
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NWN&QNMJ VOUNTEER

Volunteers are a tremendous

resource in a community. The
HELP!Line Center provides services
to engage volunteers through
linking them with on-going and
one-time volunteer opportunities.
Special attention to engaging youth
volunteers is provided through a
high school student service program,
SALSA. Other services include
developing volunteer experiences for
groups and companies, coordinating
a large-scale community volunteer
event, volunteer recognition and
providing training and consulting
for volunteer managers.

DISASTER RESPONSE

211 plays a critical role in keeping
people connected and informed
before, during and after a disaster.
The HELP!Line Center provides
critical information, referrals to
disaster-specific services, and

donation opportunities. In a disaster,

the agency also serves as the point
of contact and coordinating body for
unaffiliated volunteers.
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SUICIDE AND CRISIS HELP

The HELP!Line Center answers a
24-hour suicide crisis line through
the National Suicide Prevention
Lifeline, 1-800-273-TALK(8255).
Specialized suicide prevention
trainings are offered along with grief
support services for individuals who
have lost a loved one to suicide.

CHILD CARE REFERRALS

The HELP!Line Center helps
families find child care and
understand their care options.
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