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               Strengthening individuals, families, and community by bridging people with resources and support.

For Immediate Release

02/01/2011
Contact: Janet Kittams-Lalley 

Contact Number: 274-1418 or dial 211

Community Invited to Celebrate National 211 Day
The Sioux Empire is invited to celebrate National 211 Day with a free drive through breakfast on Feb. 11. 
2-1-1 is a simple way to connect people in the Sioux Falls and Black Hills areas with non-profit, social service and government agencies when they need help, or when they want to help. The number operates 24-hours a day, seven days a week, and is a free service. 

The HELP!Line Center adopted 2-1-1, an easy-to-remember nationwide information & referral number, as its access point 10 years ago.  Approximately 248 million people across the United States currently have 211 service. In the past 10 years, the HELP!Line Center has answered over 325,000 calls from South Dakotans.
On February 11, 2-1-1 staff will be serving free breakfast and coffee to anyone who drives through one if its “211 Drive Through” sites between 6:30 am and 8:30 am that day. In Sioux Falls, those sites will be located at the SD Furniture Mart store parking lots on 41st Street and USA Furniture Outlet store on 60th Street. 

“This is a new event that we hope will help raise awareness about the benefits of 211 to all community members, whether they are seeking financial assistance, child care information, volunteer opportunities or suicide prevention help,” said Janet Kittams Lalley, executive director of the HELP!Line Center. “Anyone can drive through one of our sites and grab free coffee and a donut, with a suggested donation of $2.11. It will be as easy as dialing 2-1-1.”
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