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Helpline Center & Black Hills Urgent Care name  
November Volunteer of the Month 

  
RAPID CITY - The Helpline Center and Black Hills Urgent Care are pleased to announce that Joyce 
Huber has been named the November 2016 Volunteer of the Month.  
 
The Volunteer of the Month program is sponsored by the Helpline Center and Black Hills Urgent Care, a 
division of Black Hills Surgical Hospital.   
 
Huber was nominated by YMCA of Rapid City, where she has volunteered for 18 years. Lisa Wells of the 
YMCA wrote of Huber, “For the last 18 years, Joyce has come to the Y at least once a week. By the time 
she gets here, she has worked at least 8 hours at her paying job, yet each and every time she comes in, 
it’s with a smile and enthusiasm.” Huber arrives with such energy that Wells calls her the “Tiny Tornado.” 
 
In her volunteer position, Huber cares for children, cleans, greets guests and supports both fellow 
volunteers and Y staff. “Joyce exemplifies the Y’s 4 core values of Honesty, Respect, Responsibility and 
Caring,” wrote Wells. “Beyond that, she is a wonderful role model of giving to your community with 
passion and caring.” 
 
Helpline Center and Black Hills Urgent Care presented Huber with a framed certificate, gifts from Black 
Hills Urgent Care and a letter of appreciation from Rapid City Mayor Steve Allender.  
 
The Helpline Center will also recognize Huber at the Spirit of Volunteerism Awards banquet on Tuesday, 
May 2, 2017, at the Best Western Ramkota/Minervas.  
  
For information on volunteer opportunities, please call the Helpline Center at 211 or visit 
www.helplinecenter.org  
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Pictured are Lisa Wells of the YMCA of Rapid City, Joyce Huber, November Volunteer of the Month (who is 
dressed for Halloween), Kathy Lees of Black Hills Urgent Care, and  Lynn Taylor Rick of the Helpline 
Center. 
 


