
CONTACT TRACING: helps to find people exposed to a positive case of COVID-19 so they 

can be quarantined to stop further spread.

CLOSE CONTACT: six feet or less for more than fifteen minutes at a time

ISOLATION: separates sick people with a contagious disease from people who are not sick.

SELF-QUARANTINE: separates and restricts the movement of people who were exposed to 

a contagious disease to see if they become sick.
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Phone interview:

• Determine date of first symptoms 
and go back 2 days (48 hours)

• Identify everyone in close contact 
with positive person since that date

• Isolation for 10 days
Phone interviews 
with close contacts

Instruct 14 days 
of self-quarantine 
from date of close 
contact exposure

Enroll close contacts in text 
message system for 14 days 
from date of exposure.

After 14 days:

• Text 
messages 
stop Close contacts will receive a daily 

text asking if they have symptoms:

• If yes, they get a call with 
instructions to self-isolate

• If no, daily text messages continue

• Spanish traslation available

COVID-19 CONTACT TRACING

DEFINITIONS
ANSWER  
the CALL

to slow the spread  
of COVID-19

WHAT TO EXPECT IF YOU’VE HAD CLOSE CONTACT WITH A POSITIVE CASE
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