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L to R: Sarah Jo Jorgensen, Independent Living Choices; Veronica Madetzke, December Volunteer 

of the Month; Susie Ryks, Helpline Center. 

 

December Volunteer of the Month  
 

The Helpline Center congratulates Veronica Madetzke on being named the December 2018 

Volunteer of the Month, an area-wide award program sponsored by the Helpline Center and 

MetaBank.  

 

Veronica volunteers as a Peer Visitor for Independent Living Choices. Veronica has been a 

Peer Visitor with ILC since 2010. Veronica volunteers every month, in addition to 

volunteering at other agencies. She regularly phones people with disabilities and offers 

friendship, support and encouragement. She acts as a mentor and shares how she lives 

independently. 

 

Veronica has gone above and beyond with one of her participants. She has provided peer 

support to her for many years and they have grown to be great friends. She has a positive 

outlook, is very dependable and can be counted on to help out whenever and wherever 

needed. 

 

The Helpline Center and MetaBank are pleased to present Veronica with a framed 

certificate, a gift from MetaBank, and a letter of appreciation from Mayor Paul TenHaken. 

We will honor her again at the Spirit of Volunteerism Awards Luncheon on May 9, 2019. 


