
 To provide data and analysis
designed to help the community
serve those in need and to help

make effective referrals to serve
the whole person.

Mission

Purpose

Build a coordinated social service
system to provide services to

individuals and families in a more
effective, efficient, and caring

manner. 
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Levels of Impact

JOIN HCNC!

Tehra Nelson 
tehra.nelson@helplinecenter.org 

Shauna Batcheller
shauna.batcheller@helplinecenter.org 

www.helplinecenter.org/hcnc



Quicker connection to
appropriate services
Telling story only once
Screening identifies
additional needs
Elevated level of care and
satisfaction

Access to comprehensive
resource database
Streamlined referrals and
communication between
providers
Promotes rapid identification
of social needs
Less duplication of efforts
Outcome data for
measuring impact

Community data to inform
policy, planning, and
investment
Identification of unmet
needs and barriers to access
services
Infrastructure better serves
community members and
avoids duplication
More equitable distribution
of resources
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HCNC BENEFITS


