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Dear friends,

Each spring it is my pleasure to share our annual report with you. 2020 was a difficult 

year that brought an abundance of uncertainty with a global pandemic that impacted 

everyone in some way. With a grateful heart, I’d like to personally thank the Helpline 

Center staff for their dedication and compassion working long hours as we answered a 

record number of calls from people looking for answers and support.

Our first COVID-19 call came in mid-March and thus was the beginning of a year 

filled with serving the highest number of individuals in our organization’s history. Our 

Helpline Center staff responded to 80,309 calls, emails, and texts through 211 in 2020 

(compared to 48,920 in 2019). 

Our Suicide and Crisis Support programs continue to provide hope and healing to 

those impacted by suicide. As you’ll read later in the report, we knew that our survivor 

support programs and prevention trainings were necessary so our staff worked to 

develop virtual options. They have been well received not only for the convenience but 

also for the ability for us to reach people across South Dakota.

Our Volunteer Connections also continued to evolve as we support of the need for 

volunteers. While most volunteer programs were abruptly paused due to the pandemic, 

the need for volunteers at some organizations dramatically increased. Our role in the 

communities we serve quickly shifted to adapt to the ongoing evolution of how to 

safely and efficiently engage volunteers. 

It’s an honor to share the highlights of this past year in our 2020 Annual Report. To 

each of you, I extend my deepest thanks.

Janet Kittams, Chief Executive Officer 

Helpline Center

Letter from the CEO
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Making lives better by giving support, offering hope and creating connections all day, 

every day.

We fulfill our mission through the following core service areas.

   2II Helpline

   Volunteer Connections

   Suicide and Crisis Support

The Helpline Center began serving South Dakota in 1974 and serves thousands of people 

each year by connecting individuals to resources and support, providing referrals, building 

local agency’s volunteers, offering hope to individuals with thoughts of suicide, and 

supporting families bereaved by a suicide loss.

The Helpline Center is generously supported by United Way, government funding, grants, 

corporate support, and private donations.
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Dennis Wagner
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Special Events 4%

The Helpline Center incurred $3,012,732 in expenses in 

2020. Expenses include salaries, employee benefits and 

taxes, occupancy, professional fees, supplies, equipment 

and miscellaneous expenses.

The Helpline Center received revenue in the amount 

of $3,819,075 during 2020 to support its programs and 

services. The revenue resources included Contract 

Services/Grants (74%), United Ways (10%), Contributions 

(7%), Government Entities (5%) and Special Events (4%).

Helpline Center  
Financials
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Contract Services/Grants 74%

United Ways 10%

Government Entities 5%

Contributions 7%

If you would like to make a special gift 
or corporate contribution, or if you 
have questions, please contact Janet 
Kittams, CEO at 605.274.1408  
or janet@helplinecenter.org.

2020 Revenue Resources



Each day, the compassionate and committed 211 

Helpline Center staff provide help and support to 

people in South Dakota. Sometimes, the support is 

a simple question like, “where can I get registered to 

vote?”, or “where can I volunteer?”. Other times our calls 

are more complex, “I just lost my job and can’t afford my 

rent, is there anywhere I can get help?” or “My family 

needs groceries, where is the nearest food pantry?”. 

24/7 Care
No matter how simple or complex, the 211 Helpline 

Center staff is here for our community, 24 hours a day, 

seven days a week. With nearly 5,000 programs and 

agencies in our database, 211 makes it quick and easy to 

connect individuals to the resources they need, when 

they are needed the most.

In 2020, Helpline staff responded to 80,309 calls/

emails/texts through connecting people with 

important resources at critical times in their lives. 

The number of people we helped in 2020 significantly 

increased due to the COVID-19 pandemic. 

How We Helped
A woman called 211 and was very emotional. She said she 

is behind on her rent and utilities because she was laid off 

in April and hasn’t been able to work since that time. She 

shared that it’s been a really hard year with the pandemic 

and her son that lived in California passed away and she 

wasn’t able to grieve his loss in the traditional ways that 

she wanted. And more recently she had fallen and broke 

her leg.  In addition to providing her with a listening and 

supportive ear, our specialist was able to refer her to 

options for financial assistance to help with her rent and 

utilities.

We received a call from someone that stated her boss 

referred her to call 211 for support. She shared with our 

staff that she lost her friend of 45 years to COVID-19 a 

couple of weeks ago. She is struggling because she wasn’t 

able to be there with her in the hospital. They were each 

other’s strongest supporters through life and considered 

themselves sisters. Our staff was able to let her know 

about the 605 Strong program and asked if we could refer 

her to the program for additional support and she was 

very appreciative. Before the call was finished, our staff 

discussed self-care strategies and encouraged her to 

reach out to us when she needs to talk. 

Our staff spoke with someone seeking rent payment 

assistance. As the conversation began, the caller became 

tearful talking about a recent divorce and sharing that 

her hours at work decreased significantly due to the 

pandemic, and shared a great deal of worry about her 4 

children. At one point in the call, she talked about feeling 

shame for having to ask for help. Our staff reminded her 

that most everyone needs help sometimes and with the 

world the way it is, she is certainly not alone needing 

additional support and resources. After we discussed 

options for rent assistance our specialist asked about 

food. We reminded her of our conversation about how 

most people need help at some point in their life and she 

accepted referrals for food as well.
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Helpline Center Supports South Dakota through the Pandemic

The 211 Helpline App is now available in the App 
Store or on Google Play.  Get Connected Today!

Food Pantries | Meals 23,777 Utility Service Payment Assistance 10,249

Disease Information 18,983 Basic Needs | Diapers 8,736

Mental Health | Addictions 17,932 Isolation | Quarantine Information 8,539

Rent Payment Assistance 16,167 COVID-19 Diagnostic Tests 8,423

*Contacts include calls, texts and emails received from 211 and the South Dakota Department of Health COVID-19 information line.

March 1 - December 31, 2020

95,885 Contacts*

Total Needs Identified: 151,327

helplinecenter.org   |   3



Partnerships and 
success stories
Throughout the pandemic, the Helpline Center has partnered with multiple 

organizations to assure that resources were available to those in need. 

Centralized Food Distribution
The Helpline Center partnered with Feeding South Dakota, Faith Temple Food Giveaway, 

Corona Help Sioux Falls, and the Salvation Army to distribute supplemental food to the 

community during the pandemic. Distributions took place each week at centralized 

locations to accommodate the increased need for food resources. 

SD Cares Housing program
The South Dakota Housing Development Authority, Helpline Center, along with several 

partner agencies, assisted South Dakotans who were impacted by COVID-19 and the 

related economic crisis by offering financial assistance to help stabilize their housing 

situation. 

33,827
Houshold/Boxes

3,054
Households

8,735
Unique Households

3,254

1,919

Deliveries Completed

Households Served

$6,092,429.56
Funds Provided

106,741
Individuals

I would like to sincerely thank those 

responsible in helping with my rent 

during these unpredictable times! 

My stomach has been churning, 

dealing with the unpredictability of 

the unknown and when I can return 

to work or when money will come 

in. I never thought I would be in a 

situation like this, and it is nice to 

know there is support to help. Thank 

you with all my heart.”

“

The Helpline Center received a grant 

to partner with DoorDash through 

The United Way Ride United Last-

Mile home delivery program that was 

launched in response to the COVID-19 

crisis to deliver food and supplies to 

vulnerable populations in communities 

across the U.S. The Helpline Center 

partnered with: The Banquet, King 

of Glory Church (CoronaHelpSF), 

The Community Outreach (Sharing 

Christmas), Sioux Falls Jaycees 

(Holiday Gifts), Western South Dakota 

Community Action, Volunteers of 

America – Northern Rockies, Great 

Plains Tribal Leaders Health Board, 

and Feeding Brookings.

DoorDash 
Partnership

For more information on the 211 
program, please call 211 and ask for the 
Connections Center Director or  
Betsy Schuster, Vice President  
of Program Development  
(betsy@helplinecenter.org).
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With more than four decades of service in our state, the Helpline Center 

Volunteer Connections program continues to be one of the largest and most 

active volunteer centers in the region. This was especially apparent in this 

past year when our staff worked tirelessly to connect an amazing number of 

volunteers who answered the call to help during unprecedented times. 

The Helpline Center’s Volunteer Connection Program was able to adapt to the 

changing environment and moved our Volunteer Management Training Series 

online, began virtual lab hours and brown bag sessions that provided support and 

education to our community volunteer managers. During this time, volunteers felt 

alone and unsure of what to do. These Volunteer programs provided assistance 

and direction when they needed it most. We also created over 40 different do-it-

yourself volunteer projects.  These projects not only gave community members 

a way to stay engaged from the safety of their home, they also filled a gap for 

nonprofits and their clients.

COVID-19 significantly altered organizational needs. Some organizations saw a 

dramatic rise in the number of volunteers they needed. Other organizations had 

to cancel or completely alter the ways in which they utilized volunteers. With 

all of these changes, the Volunteer Connections program was able to provide 

assistance by supporting volunteer managers that were feeling overwhelmed.

Volunteer  
Connections

2020 Volunteer  
Connections Impact

Sioux Empire

Black Hills

Brookings

3,479
Contacts receive weekly 

emails and text messages 
regarding volunteer 

opportunities.

1,741
Contacts receive weekly 

emails and text messages 
regarding volunteer 

opportunities.

579
Contacts receive weekly 

emails and text messages 
regarding volunteer 

opportunities.

708
Nonprofit agencies 

supported.

207
Nonprofit agencies 

supported.

67
Nonprofit agencies 

supported.

16,006
Referrals to volunteers 
seeking opportunities.

4,985
Referrals to volunteers 
seeking opportunities.

3,771
Referrals to volunteers 
seeking opportunities.

For additional information on Volunteer Connections please call 211 and ask 
for Susie Ryks, Volunteer Services Director or email her at 
susie@helplinecenter.org.

Thank you for your encouragement 

and support. The Helpline is so very 

critical to all of us nonprofits. I need 

to continue to think differently 

from a Volunteer Coordinator 

perspective, as volunteers can’t 

come into LifeScape, probably for a 

long time. Thanks for sharing your 

experiences and thoughts with me. 

I’m always open to suggestions. I love 

my job and love the impact I can help 

facilitate in all lives. Thank you for all 

YOU do!”

-Becky Sluiter, Volunteer Coordinator 

at LifeScape

“
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Suicide Crisis Support
& Prevention Services
The Helpline Center is South Dakota’s leader in suicide prevention and response. All 

South Dakotans have access to the crisis line, 24 hours a day, 7 days a week. We’re the 

only accredited suicide prevention, intervention, and after-care organization in South 

Dakota. 

Suicide is the 9th leading cause of death in South Dakota, but it is the 2nd leading 

cause among individuals ages 15 to 34.  Our caring and professionally trained staff 

answer the National Suicide Prevention Lifeline (1-800-273-8255), and last year we 

answered 2,045 suicide related calls. The calls sometimes come from individuals 

contemplating suicide and we also hear from family or friends when they are concerned 

about their loved one.

Like many things this past year, our prevention work and training has evolved to virtual 

opportunities. We’ve continued to offer mental health trainings and have redesigned 

how we deliver the content to provide a quality online learning environment. Our virtual 

trainings and support groups will be offered virtually going forward as we’ve found great 

benefit to expanding the reach of these valuable resources across South Dakota.

For more information on crisis 
texting or suicide prevention 
programs, please call 211 and ask for 
Sheri Nelson or email  
sheri@helplinecenter.org.

need

The Helpline Center is offering a 

support group for suicide attempt 

survivors. The support group focuses 

on a chance to meet others who 

have survived a suicide attempt and 

an opportunity to learn skills that 

may help them to cope with suicidal 

thoughts and feelings in order to stay 

safe in the future.

For more information, please contact 

Sheri Nelson at (605)-274-1406.

Survivors of 
Suicide Attempt 
Virtual Support 
Group
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Willow Run Golf Course • 11:30am •  helplinecenter.org/helplineopen

MONDAY, JULY 19, 2021

If you or someone you know  
needs help with...  
depression • relationships • drugs  

alcohol • suicidal thoughts

1-800-273-8255 



Suicide Survivor  
Support Programs
The grief experienced by suicide loss survivors is unique and those left behind 

often struggle with guilt, shame, and confusion. Losing a loved one to suicide 

can create a sense of isolation, which often can lead to depression and suicidal 

thoughts. 

The Helpline Center provides a point of connection for survivors, creating a safe 

place to share their pain through a support group or class, or as a Survivor Voices 

volunteer. We provide encouragement to support survivors through phone calls, 

visits, and resource materials. 

We host several opportunities throughout the year to bring survivors together 

and to allow shared experience and their grief in a safe environment.  Our support 

groups and classes are one way we connect, as well as special events throughout 

the year to bridge community. 

Our survivors of suicide support group and class is now being offered in a virtual 

format which has provided an opportunity for everyone in South Dakota to 

participate.  We heard this from a recent participant of survivor support class, 

Jennie is a fantastic facilitator who is obviously dedicated to her job and 
loves what she’s doing despite the sad, tragic, and difficult circumstances 
of our meetings. She has a deep knowledge and understanding of grief 
and mourning and a very effective manner of conveying her wisdom. The 
class far exceeded my expectations. I am thankful to have made new, 
good friends over the course of the class, a rare upside to a tragic event.  
Sharing our experiences is a very therapeutic, beneficial process. The 
differing viewpoints and perspectives gained from each other, as well 
the guided journaling, are very thought-provoking and helpful in moving 
toward a reconciliation with tragedy.” - Tom H.

“

You are 
not alone. 
There is 
help and 
support.
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For more information on Survivor 
Support Services please call 211 
and ask for Jennie Marks, Grief 
Support Coordinator or email her at 
griefsupport@helplinecenter.org.



Public Funds

City of Belle Fourche
City of Custer
City of Huron
City of Sioux Falls
City of Spearfish
City of Sturgis
Brookings County
Brule County
Campbell County
Fall River County
Hand County 
Hutchinson County 
Kingsbury County
Lake County 
Lawrence County
Lincoln County
Marshall County
Mellette County
Miner County 
Minnehaha County
Union County 
Yankton County
SD Department of Health
SD Department of Social Services
SD Housing Development Authority
Brookings United Way
Capital Area United Way
Northeast South Dakota United  
 Way
Sioux Empire United Way
United Way of the Black Hills
United Way Worldwide
Vermillion United Way
Watertown United Way
Black Hills Community Foundation
Illinois Public Health Institute
John T Vucurevich Foundation
Midco Media Foundation
Sercl Family Fund
Sheldon Reese Foundation
Sioux Falls Area Community 
Foundation
South Dakota Community  
 Foundation
Wells Fargo Foundation

$5,000 and Above

Avera Health System
Cigna Health and Life
Citi
First Bank & Trust
First Premier Bank/Premier  
 Bankcard
High Point Network
Midco Communications
Northwestern Energy
Sammons Financial
Sanford Health Systems
George Sercl III
Union Gospel Mission
Jeffrey Weiss

$2,500 to $4,999

Black Hills Community Bank
Black Hills Energy
Capital Services
Steve & Linda Chambers
Childrens Dental Center & Parkway  
 Orthdontics
Downtown Lions Club
First National Bank in Sioux Falls
Furniture Mart USA
Independent Insurance Agents
MetaBank 
Scull Construction
Thrivent Choice

$1,000 to $2,499

Iyad Alyo
Anonymous
Benevity Community Impact Fund
Brian Bird
Black Hills Surgical Hospital
Celebrate Church.
CNA Surety
Component Manufacturing Co
Davenport, Evans, Hurwitz & Smith
Denny Sanford Premier Center
Dorsey & Whitney Trust
Steve & Kris Egger
Becky Emerson
Fearless Foundation
Dan & Shelli Goeman
Great Life
Josh Grode Wolters
Heritage Lutheran Church
Tim & Pam Homan
Gene & Kaye Hunt
HyVee  
IT Outlet, Inc
Michelle Jons
McKinney Olson Group
MDU Resources Foundation
F Bert & Cindy Olson
Poet 
Curt Pohl
Regency Hotel Management
Timothy & Tina Reuer
Steven & Tracie Rohls
Scheels Inc
Bobbi Schroeppel
Casey Schultz
Grant & Andrea Serna
Severance Beer LLC
Showplace Wood Products
Sioux Nation Holdings
Sioux Nation Pet Clinic
Sisson Printing, Inc.
South Dakota Trust Co
Linda Sullivan
The GoodCoin Foundation
Thornton Flooring
Robert & Elise Todd
Valero 
West River Electric Assn, Inc

$500 to $999

Ace Signs & Service Inc
Active Data Systems.
Fran Alberty
Architecture, Inc
Avera Behavioral Health
Marlyn & Laurie Bergeson
Berdyene Bowen
Deborah Bowen
Dan Brendtro
Carl V Carlson Co
Mike & Brenda Colby
Cor Trust Bank
Fidelity Charitable
First Dakota National Bank
FLC Women of the ELCA
George Boom Funeral Home
Mel Harrington
Jeffrey & Sheila Hazard
Arthur & Michele Holden
Marie Hovland
Jake Gourley Memorial  Fund
Julia Johnson
Troy & Mary Jones
Journey Group
Janet Kittams
Koch Hazard
Kristi Kooima
Tyler Krome

Lloyd Companies
Dan & Kathy Loveland
MB Haskett Delicatessen
Maranda Meyer
Miller Funeral Home
NAI Sioux Falls
Michael Nieman
Ritch Noble
Randi Pederson
Jeffrey & Kimberly Post
Rainbow International of Sioux Falls
Ransom Church
Janet Sherman
Sidel Taxidermy
Dawn Stephens
Jeff Storment
Sara Stulken-Kehrwald
Sarah Swanson
Jeremy & Amy Swier
Fred & Diane Thurman
Marlin & Jane Van Peursem
Dennis Wagner
Woods Fuller Schultz & Smith

$100 to $499

Kimberly Acklin
Richard & Susan Aguilar
Tammy Alberts
Cherine Ali
Marty Allison
Stephanie Andersen
Laurie Ascher
Laura Barket
Joseph Bartmann
Brad & Nancy Bartz
Julie Baumann
Ryan Baumgart
Myles & Lisa Beacom
Brian & Jill Beck
Thomas & Deborah Behrend
Bender Commercial Real Estate
Nick & Sara Bentele
Tim & Sandra Bergstrom
Pamela Best Johnson
Bethlehem Lutheran Church
Joseph Biegler
Norman & Melanie Bliss
Dan Boyum
Diana Brandvold
Beth Brekhus
Ben Breske
Dennis Breske
Tracy Breske
Jerry Breuker
Randy & Rita Briese
Paul & Julie Bruflat
Kyle Bruggeman
Karen Bult
Joseph & Jo Burnison
Heather Burns
BX Civil & Construction
Robert Byrne
Cadwell Sanford Deibert & Garry
Jan Cain
Bruce & Diane Card
Sharon Chontos
Jesse & Barbara Christen
Kerri Christensen
Angie Christiansen
Reid & Ruth Christopherson
Chuck Cinco
Robert & Barbara Clinton
Brad & Brenda Clow
Marty & Jessica Colman
Julie Cooper
Cornerstone Rescue MIssion
Patrick & Ruth Coughlin
Daktronics, Inc.
Annie Daniel

Kenneth & Nancy Decker
Steve Decker
Brad DeVille
Terry & Karen Dickman
Robert Doescher
Timothy Donohue
Rodger & Wendy Dooley
Ronald & Denise Douthit
Evelyn Dudley
Linsey Duffy
Veronica Duffy
Sharon Dullerud
Karen Dunham
Chris & Amber Dykshorn
Thomas & Connie Earley
Sam Edman
Matt Ehlman
Talon Eich
David & Deanna Emery
Kathryn Enget
Karen Erickson
Julie Ferguson
Fiedler Insurance
Eric Flowers
Lori Fossen
Lydia Freedon
Bill & Jean Fuller
Joe & Taylor Funke
Kari Garcia
Myrna Garhart
Sanjeevi & Sarathi Giridhar
Laura Goossen
Elizabeth Gotham
Helen A Graves
Chad & Amy Gulbranson
Jacque Hagen
Debra Hanson
Alan & Linda Hartman
Colleen Harvey
David & Karla Haugan
Larry & Anne Hayden
Roger & Christy Heacock
Brad & Melinda Heegel
Bradley & Tracey Heinemann
Heritage Funeral Home
Lance Hildebrandt
Terry Hirsch
Pamela Hodge
Steve Hoffman
Mitchell & Shauna Hoglund
Jim & Wendy Holbrook
Kristi Holm
Jay & Jodie Holtz
Michael & Deanna Hovland
Tom & Joann Hovland
John & Anne Hughes
ICS Tax Service
Eric Johnson
Jim & Sara Johnson
Tim Johnson
Jeff & Kendall Jones
Harald & Liesel Julsrud
Andrew Kalin
Dave & Mary Ann Kapaska
Claudia Kapp
Justin Kautz
Dan & Arlene Kirby
Tim Kline
Abbie Kneip
Greg Kneip
Perry & Rebecca Kolb
Dean & Karen Krietlow
William & Denise Ladwig
Janet Larsen
Daniel Lee
Diana Lee
Michelle Leither
Jamie & Ali Lennon
Shawn & Amy Lensing
Jennifer Leverett

Anny Libengood
Thomas & Kari Loofe
Crissy Ludens
Lynn, Jackson, Schultz & Lebrun
James & Kara Mathis
Mark & Kristol McKie
Brandon Merchant
Debra Metzger
Jason & Jill Meyer
C Mark & Cynthia Mickelson
Hunter Miller
Miner Brewing Co
Danny & Rima Mohama
Kaya Moninger
Irma Mork
Susan Nelsen
Kameron Nelson
Alex Nester
Ron & Linda Olinger
Sharon Oney
Dennis & Anita Otten
Elizabeth Otten
Tory Payne
Jon Peterson
Mark & Cindy Pilatzki
Jeff & Carrie Proehl
Prosperous Home Health LLC
Anna Quinn
Josh & Cheri Raymond
Julie Redlin
Colleen Ridder
David & Hiedi Roberts
Thad & Meghan Roche
Wendy Rowe
Heidi Ruch
Steve & Lindsay Ruda
Tiffany Sanchez
Stacy Sandvig
Duane & Diane Sather
Scott & Kristina Schaefer
Barbara Wendell-Schechter
Alison Schellpfeffer
Chelsea Schmidt
Josh & Kim Schneider
Mandy Schneider
Angela Schoffelman
Matt & Betsy Schuster
Tom & Barb Schuster
Douglas & Debra Schwartz
Connie Scott
SDSU Alumni Association
Caroline Siemer
David & Susan Simons
Sioux Falls Federal Credit Union
Cindy Smeins
Ernie & Amanda Smith
Ben Solomon
Charles & Carol Solomon
Marion Sorlien
Marie Spodek
Patty Sprenger
Steve & DeAnn Sprenger
St John’s Lutheran Church
Rob & Nancy Stanek
Glen Stoever
Mark & Karin Swenson
Robert & Joan Thimjon
Jennifer Thomas-Marks
Alvaro Tieszen
Jessica Timmerman
Marvin & Grace Tofteland
Bill & Teresa Townsend
Jeffrey Trainer
Michelle Tull
Jeff & Sherry Underberg
Cheryl Uttecht
Julie Van Emmerick
Karen Vander Maten
Jeff Veltkamp
Lyle Vust

2020 Helpline Center Donors
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$100 to $499 Continued

Dr Douglas & Melissa Wallin
Jerry & Patricia Walton
Chetan Wasekar
Roger & Michele Weber
Alec Wegner
Tomi Kay Weinheimer
Carrie Welk
John Williams
Bonnie Wosje
Wayne Wosje
Joseph Wurtz
Michael Zoeller

Under $100

Loretta Abeln
Vitaliy Adamyan
Jeremy & Gin Aguinaga
Isaac Althoff
AmazonSmile Foundation
Amanda Anderson
Ann Marie Anderson
Anne Anderson
Isaac & Susan Anderson
Scott Anderson
Charles & Lori Arkins
Corey Atkinson
Matt Ballweg
Valerie Bares
Doug & Patty Barthel
Sarah Barthel
Erika Beedle
Mallory Begtrup
Jeanie Belding
Crystal Berg
George Berger
Katherine Bice
Paul Biegler
Molly Billion
Carol Birgen
Bob & Diane Biver
Kerri Bjornson
Jerry & Susy Blake
Ben Blomberg
Margaret Blomberg
Sarah Bockelmann
Franz & Cindy Boelter
Cami Boldt
Timothy & Sheri Bolon
Cynthia Borcena
Rob & Nancy Bovay
Maxwell Boyum
Boz Co Translation Service
Ken Breaw
Calvin & Colleen Breske
Mick & Cheryl Breske
Sam Breske
Evelyn Briest
Glenn & Elaine Broski
Kaitlin Bruggeman
Nick Bruhn
Cam Burgard
Julie Burtis
Milford & Glenis Busch
Barbara Buthe
Tracey Butler
Don & Lois Callies
Jim & Donna Cannon
Evelyn Carlson
Joyce Carmichael
Sara & Dale Carothers
Catholic Daughters of the Americas
Karen Chesley
Mary Child
Myles Ching
Joel & Linda Christensen
Duane Coates
Ruth Conway

Paola Correia
Carolynn Costar
Davis Cowan
Michael Crane & Candy Hanson
Delores Dahm
Sara Damjanovic
John Dannenbring
Tessa Davis
Linda Dawley
Diane Deis
Carrin DeLong
Cherie DeMent
Andrew DeMore
Irene Diamond
Charles & Sharon Dickens
Megan Dietz
Charles & Bonnie Dilly
Laura Dilly
Rachel Dittmer
Max Donohue
Mr. & Mrs. Quint Dooley
Dale & Kathleen Dorow
Aaron Drennon
Melissa Dykstra
Abby Edwardson
Roger & Connie Ehlers
Susan & Daryl Eichacker
Tarah Eliason
Nancy Ellwein
Michelle Enget
Thomas Entwistle
Jennifer Erickson
Stephen Erlenbusch
Elizabeth Evans
Alexander Farmer
Troy Fawcett
Andy Fick
Jeffrey & Jessica Fitzgerald
Betty Fokken
Laura Ford
Keith Fortin
Shelby Fox
Dan & Katie Fritz
Molly Fritz
Anne Fuchs
Clarissa Ganon
Jodi Gebhart
Greg & Gina Geisler
Rhonda Genre
Ashley Gentrup
Wendy Giebink
Thadeus Giedd
Carol Ginsbach
Shannon Globke
James Glover
Cyndi Goltry
Craig D Golz
Melissa Goodwin
Mike & Masako Gould
Tamala Graham
Stephen & Anita Gundvaldson
Derek & Cierra Haffner
Lizzy Hahn
Mark & Patty Haigh
Collin Hammer
Steve & Karen Haney
Mandy Hansen
Dillon Hanson
Kim Hanson
Craig & Lesa Harr
Dianne Harris
Janine Harris
Misty Harris
William Harris
Aidan Hart
Tami Hartley
James & Janet Harvey
Jennifer Harvey
Natalie Hass
Adam Hassanein

Peter Hauck
Patricia Hauk
Stetson Heirigs
Kaleb Helvin
Joe & Kim Herdina
Laura Herman
Laura Hey
Chris Hines
Amy Hohn
Bryant Holt
Austin Holzer
Brenda Holzer
Jaden Holzer
Andy & Amber Howardson
Lauren Hoyne
David & Marie Huggins
Nettie Hunt Myers
Lynne Hunter
Sophie Hunter
Chuck & Brandi Huntimer
Allyssa Hynes
Charles & Cynthia Ibis
Kristin Inman
Scott & Brandi Ivey
Trevor & Lauri Jackson
Alexandra Janvrin
David & Sheri Jarrett
Tara Johanneson
Mitchell Johnson
Paul Johnson
Sarah Johnson
Terry Johnson
Allan & Ranny Jones
Christina Jones
Cheryl Jorgensen
Josh Jorgensen
Adam Juhl
James & Sandi Jungemann
Heather Kappes
Jimmy Keating
Susan Keller
Kevin & Karen Kennedy
Trisha Kindt
Kari Kingma
Bridget Kingsford
Kevin & Amy Kittams
Peter Klein
Katherine Kleinjan
Curtis & Cynthia Koehlmoos
Gary & Peg Koester
Jessica Kruger
April Krull
Colin Kruse
Erica Kruse
Brenda Kuhn
Kathleen Kunkel
Mike & Lois Lacey
Tod & Jen Lacey
Toni LaFrenz
Laura Laible
Isaiah Lamb
Hannah Lamberty
Kade Lamberty
Kylie Lamberty
Robbin Landreth
Donley & Carolyn Lang
Kaylor Lang
Dana Larson
Kim Lawrenz
Carole Lee
Connie Lee-Popejoy
Bill & Michelle Leiferman
Nate Lenz
Kent & Barbara Lethcoe
Karl & Jacki Liester
William & Lorrae Lindquist
Felan Link
Sam Lockwood-Powell
Melissa Loebs
Daniel Lund

Philip & Tamara Lundy
Mike & Brenda Lynch
Lea Lynn
David & Patricia Malters
Paul Curtis Mantz
Michaela Mapes
Madeline Marino
Christiane Maroun
Heidi Marttila-Losure
Ben Massey
Brooke Matney
Gaye Mattke
Sam Maxwell
Jared Mayer
Ali McCarthy
Anne McCarty
Rachel McCown
Jasmine McMaster
Kimberly McNamara
Patrice Meier
Mark Meile
Carmen Meyer
Mark & Sandra Meyer
Heather Miller
Danny Mohamma
Caitlin Monahan
Denise Monsees
Pat & Laurie Moran
Erik Muckey
Katie Neeley
Sara Nelson
Tom & Martha Nelson
Sherry Nester
Dan & Tara Nesthus
Daniel Bao & Erin Marie Nguyen
Linda Nielsen
Sheryl Nieman
Casey & Audrey Nordine
Christina Norman
Maggie O’Brien
Kelly Odens
Rhonda Ofstad
William & Sherilyn Ortman
Curtis Pansch
Seth Parsons
Sue Parton
David & Jill Patterson
Kathryn Paulson
Peggy Pearson
Linda Penisten
Sandra Peters
Debra Peterson
Mitch Peterson
Dawn Petterson
Marlys Pickard
Lisa Pierson
Vernonica Prautzsch
Lee & Sandra Preheim
Shirley Quail
Stuart & Colette Quam
Glynda Rahn
Melinda Rasmussen
Richard & Suzanne Rauschenbach
Claire Riley
Bruce Ritter
Rachael Roberts
Mary Ann Roers
Nate Rohrer
David & Ellen Rokusek
Michele Rosenberg
Amanda Rowe
Roger & Jeannette Rudebusch
Rudy Navarrete’s Tex Mexican Food
Davie & Josie Rutherford
Andy & Susie Ryks
Shelli Ryman
Elli Samuelson
Kathy Sarvis
Brian Sawyer
Matt Sawyer

Kellie Schelhaus
Kim Schiefen
Allen & Janice Schmuck
Marlene Schnabel
Sandra Schoenbeck
Phil & Kristie Schreck
Mallory Schulte
Wendy Schutte
Lisa Seeley
Anne Sieler
Jennifer Silva
Kasey Sinning
Olaf Skotvold
Jonathan Slabaugh
Jamie Smith
Sophie Smith
Amy Softich
Nicole Soles
Joe Solomon
Samantha Solomon
Danielle Sorenson
Carol Sprenger
Gary & Peg Sprenger
Jamie Sprenger
Lacy Sprenger
Michael Sprenger & Carol Binkerd
Sandy Sprenger
Maggie Squyer
Jennifer Steere-Offermann
John & Sara Steever
Lisa Stensland
Terry Stentz
Elizabeth Stetson-Frisch
Robert Stevens
Dane & Jody Stone
Kathy Storm
Paul & Nan Struck
Michaela Stuart
Amanda Swaney
Blanche Swenson
Joseph Swenson
Mary Ann Swenson
Dave Talley
Cindy Taylor
Mareceia Techen
Denise Telkamp
Doug & Teresa Telkamp
Corey Thiele
Timothy & Venesha Thomas
Lucas Tieso
Shannon Tjaden
Ben Trofholz
Nicole Tupman
US Bank Foundation
Helen Usera
Crystal Van Ravenswaay
Jessica Vanheesch
Brenda Vehle
Shirley Vehle
Karen Venables
Ken & Sandi Vietor
Laura Vostad
Skylar Vostad
Jeff & Peggy Warkenthien
Steve & Brenda Washenberger
Lauren Weber
Rachel Weber
John & Nikki Weliand
Karla Weiss
Loghin Welch
Margaret Westphal
Jeff & Angela Westwick
Dave Whaley
Mike Wheelock
Brooke White
Eric Wicks
Erin Wieczorek
Robert & Nancy Wik
Mia Wilken
RoseAnne Winkelreid
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Under $100 Continued

Mack Wolfe
Charles & Pamela Wolff
Bart Workman   
Rolland & Garnet Wosje
Joseph Zach
Chase Zacharias
Colton Zumpfe
    
In Honor

In honor of Architecture Inc Partners 
   Mandy Schneider
In honor of Stephanie and memory 
of Tom
   Blanche Swenson

In Memory

In memory of Amber Landry
   Alex Nester
In memory of Andrew Tofteland  
   Marvin & Grace Tofteland
In memory of Ben Longley 
   Heather Miller
In memory of Betty Boik
   Deborah Bowen
In memory of Billy Vehle
   Brenda Vehle
   Shirley Vehle
In memory of Brad Bowen & Support 
of Team Brad 
   Wendy Schutte
   Berdyene Bowen
In memory of Casey Johnson 
   Wendy Schutte
In memory of Doug Cockrell
   Laura Ford 
In memory of Edward Erickson
  Karen Erickson
In memory of Hondo JK Busch
   Milford & Glenis Busch
In memory of Jackie Kleinhesselink
   Linda Nielsen
In memory of Jacob Eveleth
   Jennifer Leverett
In memory of James Meyer
   Marty Allison
   Valerie Bares
   Julie Baumann
   Kerri Bjornson
   Timothy & Sheri Bolon
   Mary Child
   Mr. & Mrs. Quint Dooley
   Nancy Ellwein
   Jeffrey & Jessica Fitzgerald
   Eric Flowers
   Charles & Cynthia Ibis
   Eric Johnson
   Heather Kappes
   Curtis & Cynthia Koehlmoos
   Gary & Peg Koester
   David & Patricia Malters
   Randi Pederson
   Jeff & Carrie Proehl
   Rachael Roberts
   Allen & Janice Schmuck
   Jeffrey Trainer
   Lyle Vust
   Charles & Pamela Woldd
In memory of James Ruch
   Loretta Abeln
   Tim & Sandra Bergstrom
   Bruce & Diane Card
   Patrick & Ruth Couyghlin
   Carol Ginsbach
   Sanjeevi & Sarathi Giridhar
   Craig D Golz
   David & Marie Hugging 

   Donley & Carolyn Lang
   Carmen Meyer
   Irma Mork
   Peggy Pearson
   Sandra Peters
   Stuart & Colette Quam
   Heidi Ruch
   Stacy Sandvig
In memory of Jimmy Krietlow
   Dean & Karen Krietlow  
In memory of John Washenberger
   Steve & Brenda Washenberger
In memory of Kevin Schmit
   Cindy Smeins
In memory of Kolton Dicus
   Brandon Merchant  
In memory of Leon Sherman
   Janet Sherman
In memory of Mark Rudebusch
   Roger & Jeannette Rudebusch
In memory of Matt Snyder
   Pamela Best Johnson
   Keny & Barbara Lethcoe
In memory of Roger Story
   Doug & Teresa Telkamp
In memory of Ruth Schuster
   Tim & Pam Homan 
In memory of Sandy Parham
   Sara & Dale Carothers
In memory of Suicide Survivors
   Linda Nielsen
In memory of Teddy Cain
   Evelyn Dudley
   Karen Vander Maten
In memory of Tina Johnson
   Tim Johnson 
In memory of TJ Bruflat
   Cherine Ali
   Susan & Daryl Eichacker
   Patricia Hauk
   Joe & Kim Herdina
   Jay & Jodie Holtz
   Dan & Arlene Kirby
   William & Lorrae Lindquist
   Lloyd Companies
   Daniel Lund 
   Mike & Brenda Lynch
   Tom & Martha Nelson
   Michele Rosenberg
   Caroline Siemer
   John & Nikki Weliand
   Philip & Tamara Lundy
In memory of Troy Quail
   Shirley Quail
In memory of Ty Kruger and support of 
Lynette Kruger
   Franz & Cindy Boelter  
In memory of Wade Lacey
   Mike & Lois Lacey

In Support

In support of Abbie Kneip
   Jason & Jill Meyer
   Alvaro Tieszen
In support of Amanda Swaney
   Jessica Vanheesch
In support of Amy Kittams   
   Kevin & Amy Kittams
In support of Ben Breske
   Michael & Deanna Hovland
In support of Braeden’s Believers
   Rob & Nancy Bovay
In support of Braelyn Intveld
   Megan Dietz
In support of Brian’s Stormtroopers
   Karen Bult
   Debra Peterson
   Kathy Sarvis  
   Gary & Peg Sprenger

   Patty Sprenger
   Sandy Sprenger
   Streve & DeAnn Sprenger 
In support of Carol Sprenger
   Daktronics, Inc.
   Jennifer Erickson
   Greg & Gina Geisler
   Tamala Graham
   Anne McCarty 
   Dawn Petterson
In support of Charlie Solomon
   Mallory Begtrup
   Katherine Bice 
   Ben Blomberg
   Margaret Blomberg
   Kaitlin Bruggeman
   Kyle Bruggeman
   Tarah Eliason
   Laura Hey
   Kristin Inman
   Paul Johnson
   Sarah Johnson
   Peter Klein
   Davie & Josie Rutherford
   Ben Solomon
   Charles & Carol Solomon
   Joe Solomon
   Samantha Solomon
   Danielle Sorenson
   Corey Thiele
In support of Chris Briest
   Evelyn Briest
In support of Dennis Breske
   George Berger
   Mark & Cynthia Mickelson
In support of Diana Lee
   Anne Anderson
   Corey Atkinson
   Delores Dahm
   Kenneth & Nancy Decker
   Andrew DeMore
   Irene Diamond
   Betty Fokken
   Kim Lawrenz
   Daniel Lee
   Lea Lynn
   Patrice Meier
   Jason & Jill Meyer
   Curtis Pansch
   Mary Ann Roers
   David & Ellen Rokusek
   Tiffany Sanchez
   Marlene Schnabel
   Anne Sieler
   Olaf Skotvold
   Marie Spodek
   Terry Stentz
   Alvaro Tieszen
   Laura Vostad
   Karla Weiss
In support of Dillon Hanson
   Kim Hanson
In support of Dylan Meyer
   Terry Johnson
In support of Greg Kneip
   Jason & Jill Meyer
   Alvaro Tieszen
In support of Jack Chontos
   Sharon Chontos
In support of Jennifer Mayer
   Stetson-Frisch
In support of Julie Redlin
   Rachel Dittmer  
In support of Kalen Helvin 
   Marion Sorlien
In support of Karen Kreitlow
   Cheryl Uttecht
   Shannon Globke
   Michelle Tull
   Karen Venables 

In support of Karen Vander Maten
   Beacom
   Miles & Lisa Beacom
In support of Kurt Cronican
   Michaela Mapes 
In support of Liesel Julsrud 
   Harald & Liesel Julsrud 
In support of Lisa Pierson 
   Kathy Storm
In support of Marie Hovland
   Laura Barket
   Doug & Patty Barthel
   Dan Brendtro
   Evelyn Carlson
   Terry & Karen Dickman
   Melissa Dykstra
   Andy Fick  
   Dan & Katie Fritz
   Jodi Gebhart
   Steve & Karen Haney
   Larry & Anne Hayden
   Pamela Hodge
   Tom & Joann Hovland
   Katherine Kleinjan
   Christiane Maroun
   Jasmine McMaster
   Danny & Rima Mohama
   Mallory Schulte
   Nicole Tupman
   Carrie Welk
In support of Mary Culhane
   Daktronics, Inc.
In support of Mason Intveld
   Megan Dietz
In support of Melinda Rasmussen
   Jennifer Silva
In support of Mike Lacey
   Mike & Lois Lacey 
in support of Molly Breske
   Marie Hovland
In support of Rainbow International
   Joel & Linda Christensen
   Clarissa Ganon
   William Harris
   Skylar Vostad
In support of Roger & Michele Weber 
Family
   Roger & Michele Weber
In support of Running for SHOES
   Jim & Donna Cannon
In support of Samuel Breske
   Ann Marie Anderson
   Michael & Deanna Hovland
   Allyssa Hynes
In support of Scott Family
   Connie Scott
In support of Sharon Dullerud
   Stephen & Anita Gundvaldson
In support of Sophie Hunter
   Chetan Wasekar
In support of Stay Gold
   Roger & Connie Ehlers
   Natalie Hass
   Kimberly McNamara
   Sherry Nester 
   Lisa Seeley
In support of Tara Johanneson
   Isaac & Susan Anderson
In support of Taylor Funke
   Gaye Mattke
In support of Team Brad
   Carolynn Costar
   Bradley & Tracey Heinemann
   Jennifer Steere-Offermann
In support of Team Caliber
   Brad DeVille  
In support of Team Devin
   Joseph Biegler
   Tracey Butler
   Charles & Bonnie Dilly

   Laura Dilly
   Dale & Kathleen Dorow
   Christina Jones
   Cheryl Jorgensen
   Erica Kruse
   Brenda Kuhn
   Robbin Landreth
   Mark & Sandra Meyer
   Marlys Pickard
   Lee & Sandra Preheim
   Amanda Rowe
   Matt Sawyer
   Kasey Sinning
   Mareceia Techen
   Bonnie Wosje
   Rolland & Garnet Wosje
   Shelli Ryman
   Linda Krentz
In support of Team Dullerud
   Toni LaFrenz
In support of Team Helpline
   Robert & Barbara Clinton
   Janet Kittams
   Matt & Betsy Schuster
In support of Team Jamie
   Laurie Ascher
   Julie Baumann
   Cherie DeMent
   Amy Hohn
   Scott & Brandi Ivey
   Trisha Kindt
   Maranda Meyer
   Kelly Odens
   David & Jill Patterson 
In support of Team Jonathan
   Olinger
   Denise Telkamp  
In support of Team Kneip
   Paul Biegler
   Bob & Diane Biver
   Steve Decker
   Brad & Melinda Heegel
   Greg Kneip
   Dana Larson
   Diana Lee
   Sheryl Nieman
   Barbara Wendell-Schechter
In support of Team Kreitlow
   Jennifer Harvey
   Jeremy & Gin Aguinaga
   Colleen Harvey
   Dean & Karen Krietlow
   Dan & Tara Nesthus
In support of Team Morning Air
   Jeff & Peggy Warkenthien
In support of Team Myron
   Jeanie Belding
In support of Team Prevail
   Lance Hildebrandt
In support of Team Steffani
   Dorsey & Whitney Trust
In support of Team Tera
   Rhonda Ofstad
   Angela Schoffelman
   Eric Wicks
   Jessica Timmerman
In support of Toms Team
   Sophie Hunter
   Adam Hassanein
   Isaac Althoff
   Stephanie Andersen
   Crystal Berg
   Molly Billion
   Dan Boyum
   Maxwell Boyum
   Dennis Breske
   Tracy Breske
Calvin & Colleen Breske
Kyle Bruggeman
Nick Bruhn
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In Support Continued

In support of Toms Team
   Calvin & Colleen Breske
   Kyle Bruggeman
   Nick Bruhn
   Myles Ching
   John Dannenbring
   Charles & Sharon Dickens
   Timothy Donohue
   Veronica Duffy
   Molly Fritz
   Cyndi Goltry
   Mark & Patty Haigh
   Dianne Harris
   Aidan Hart
   Peter Hauck
   Stetson Heirigs
   Kristi Holm
   Bryant Holt
   Austin Holzer
  Jaden Holzer
   Marie Hovland
   Tom & Joann Hovland
   Jeff & Kendall Jones
   Troy & Mary Jones
   Josh Jorgensen
   Harald & Liesel Julsrud
   Jimmy Keating
   Bridget Kingsford
   Perry & Rebecca Kolb
   Kathleen Kunkel
   Kaylor Lang
   Ben Massey
   Sam Maxwell
   Jared Mayer
   Richard & Suzanne              
 Rauschenbach
   Thas & Meghan Roche
   Steven & Tracie Rohls
   Elli Samuelson
   Brian Sawyer
   Phil & Kristie Schreck
   David & Susan Simons
   Jamie Smith
   Sophie Smith
   Robert Stevens
   Michaela Stuart
   Lucas Tieso
   Ken & Sandy Vietor
   Dr Douglas & Melissa Wallin
   Lauren Weber
   Brooke White
   Bart Workman
   Joseph Wurtz
   Michael Zoeller
In support of Veterans
   Mary Ann Swenson
In support of Wayne Wosje
   Barbara Buthe
   Denise Monsees

In Kind Donations

Ad-Star
Artisan 47 Skin & Laser Center
Avera Tradition of Caring
AVI Audio Video Integrations
Caliber Creative 
Camille’s Sidewalk Café’
Coca Cola
Coffea Roasterie
Dakota Dunes
Denny Sanford PREMIER Center
Mary Ellen Dirksen
Dunham Residential Real Estate
Energy Managment & Consulting 
Service, LLC
Fast Signs 
Fiedler Insurance

First National Bank 
GreatLife
Janine Harris
Karla Haugan
ICS Tax Service 
IT Outlet
Michelle Jons
Leela & Lavender
Midco Communications
Midco Media Foundation
Montogomery’s furniture
MRG Sports & Promo
Pinnacle Productions
Potbelly Sandwich Shop 
Marcie Priestley 
Sams Club
Kristina Schaefer 
Scheels- Sioux Falls
SF Area Community Foundation
Sioux Empire United Way
Sioux Falls Scheels
Sioux Nation Pet Clinic
T- Nail Spa 
The Prairie Club
Willow Run Golf Course
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Sioux Falls 
1000 N. West Ave., Suite 310 
Sioux Falls, SD 57104

Rapid City 
402 St. Joseph St. Suite 10 
Rapid City, SD 57701

Brookings 
619 5th Avenue 
Brookings, SD 57006

Website 
helplinecenter.org

facebook.com/helplinecenter

@HelplineCenter

@HelplineCenter

Call 211 or (605) 339-4357


