
Birthright of Rapid City (7) 
     (605) 343-1732 2002 5th St. 
Provides free and confidential pregnancy tests, emotional  
support, prenatal information, and referrals for pregnant women.  
 

Community Health Center of the Black Hills: 
 

   -Primary Medical Clinic (16)    
     (605) 721-8939 350 Pine St. 
Serves adults and pediatrics, including immunizations, x-ray, 
laboratory, dietician and diabetic educator, counseling, family 
planning, and emergency and preventive oral health care. Iris 
Clinic provides primary LGBTQ+ health care for people up to the 
age of 21. Has discount program for uninsured.   
 

   -Homeless Outreach Clinic (12) 
     (605) 721-8939 30 Main St. 
Primary health services free of charge for the homeless. 
 

  -School Based Clinic (8)  
     (605) 721-8985 10 Van Buren St. 
Provides primary health, including physicals, immunizations, 
preventative medicine, disease management, and counseling.  
 

Office of Child and Family Services (WIC) (22) 
     (605) 394-2516 221 Mall Drive, Suite 102 
Offering the baby care program, Bright Start, general public 
health, immunizations, newborn screening, STD and HIV  
testing, school health, and WIC.  
 

Oglala Sioux Tribe  
Native Women’s Healthcare (14) 
     (605) 342-7400 3200 Canyon Lake, Bldg. 12 
OB/GYN services for eligible Native American women in Rapid 
City and the surrounding area. 
 

Monument Health Rapid City Hospital (18) 
     (605) 755-1000 353 Fairmont Blvd. 
Full range of health services including emergency care. 
 

     Monument Health Urgent Care - North (31) 
     (605) 755-2273 1303 N. Lacrosse St. 
 

     Monument Health Urgent Care - West (32) 
     (605) 755-2273 2116 Jackson Blvd.  
 

Oyate Health Center (14) 
     (605) 355-2500 3200 Canyon Lake Dr. 
Provides primary, urgent care, dental, and outpatient mental 
health services for all ages. 
 

VA Community Based Outpatient Clinic (33) 
     (605) 718-1095 3625 5th St.  
Providing primary care, laboratory, and referrals to veterans.  
 

Church Response (12) 
      (605) 342-5360 30 Main St.   
Assists with utilities and birth certificates/picture ID’s for the 
purpose of obtaining employment.  
 

DSS Low Income Energy Assistance Program  
     (800) 233-8503 LIEAP - Heating 
Assists with heating costs: propane and fuel oil July 1 - April 30; 
electric heat and natural gas, October 1 - May 15.   
 

Pennington County Health and Human Services (2)  
     (605) 394-2156 321 Kansas City St, Ste.100 
Eligibility based assistance with partial rent/mortgage, utilities, 
gas money for work or medical appointments, and pre-approved 
medical care. 
 

Salvation Army Rapid City, The (21)  
     (605) 342-0982 405 N. Cherry Ave. 
Social Service Center offers financial assistance with food, 
clothing, and utilities on a case by case basis. 
 

Temporary Assistance to Needy Families (TANF) 
     DSS Rapid City (22)  
     (605) 394-2525 221 Mall Drive, Ste. 101 

Financial 

Food 

Healthcare 

Employment 

Clothing / Household Items 

Cornerstone Thrift Store (19)  
      (605) 716-2768 401 11th St.  
Clothing, furniture, household goods, and more available for 
purchase.  
 

Club for Boys, The - Thrift Store (30) 
      (605) 341-8878 960 Cambell St.   
Low cost household goods, clothing, furniture, and more.  
 

Goodwill of the Great Plains Rapid City (24)  
      (605) 737-3955 611 Lindbergh Ave.  
Clothing, furniture, and household items. Work clothing     
vouchers available with referral from a social service agency.  
 

Love, INC of the Black Hills (3)  
      (605) 718-5683 414 E. Omaha 
Earn household items (pots, pans, plates, silverware, linens, or 
furniture) by volunteering. Clothe-a-Kid for School offers an 
opportunity to attend classes to earn new school clothing.  
 

Salvation Army Rapid City, The - Thrift Store (26) 
      (605) 342-8849 621 E. St. Patrick St.   
Gently used items for sale at bargain prices, vouchers available 
through the Salvation Army Social Services Center.  
 

We Care Rapid City Thrift Store (20)  
      (605) 716-0256 401 E. Boulevard N. 
Clothing, household items, bedding, and furniture,  
Clothing vouchers provided as available (identification required). 
  

Western South Dakota Community Action (5) 
      (605) 348-1460 1844 Lombardy Dr.   
Free clothing center and a thrift store with low cost items. 

Adventist Food Pantry (27)  
     (605) 389-6225 1636 Concourse Crt.  
Food pantry and personal supplies available  

 
Church Response - Food Pantry (12) 
      (605) 342-5360 30 Main St.   
Hours: 9:00am - 12:00pm; 1:00pm - 4:00pm, Monday – Friday  
 

Cornerstone Rescue Mission (12)  
      (605) 341-2844 30 Main St. 
Lunch: 12:30pm, Monday – Saturday / 1:30pm, Sunday 
Dinner: 6:00pm, Monday – Sunday 
 

DSS Rapid City - Economic Assistance (22) 
      (605) 394-2525 221 Mall Drive, Ste. 101 
SNAP (food stamps) helps low-income individuals and families 
buy the food they need to remain healthy.  
 

Feeding South Dakota -  Mobile Food Pantry  
      (605) 335-0364   
Distributes free food to individuals and families.  Call for info. 
 

Mother Butler Center Food Pantry (1) 
     (605) 343-2165  221 Knollwood 
Food pantry available 11:00am—2:00pm, Monday—Friday 

Career Learning Center of the Black Hills (28) 
      (605) 394-5120 730 E. Watertown St.  
Offers a variety of education, training, and employment services. 
 

Goodwill Job Center - Rapid City (24)  
      (605) 341-3581 611 Lindbergh Ave.  
Assistance with job search and preparation, resume building, 
and interview help.  
 

Love, INC of the Black Hills - Life INC (3) 
      (605) 718-5683 414 E. Omaha 
Workshops on career skills and job seeking.  
 

Rapid City Job Service Office (10) 
      (605) 394-2296         2330 N. Maple Ave., Ste. 1 
Job referrals, employment training, day labor, and veteran   
services.  

Child Care 
DSS Rapid City - Child Care Assistance 
      (800) 227-3020 https://dss.sd.gov/childcare/
childcareassistance/ 
Provides financial help with child care for low-income families. 
Early Childhood Connections (9)  
      (605) 342-6464 3645 Sturgis Rd., Ste. 110  
Child care provider referrals, safety seats and parenting classes. 

Cornerstone Rescue Mission Shelter (12) 
      (605) 341-2844  30 Main St. 
Provides a bed, 3 daily meals, case management,  
transportation (on a limited basis), laundry, and shower facilities. 
 

Cornerstone Women & Children’s Home (13) 
      (605) 721-7860 301 Fox Run Dr. 
Provides a bed, 3 daily meals, case management,  
transportation (on a limited basis), laundry, and shower facilities. 
 

HOPE Center, The (25)  
      (605) 716-4673  615 Kansas City St. 
Drop-in day program, providing advocacy, telephone/message 
center, permanent address for mailing purposes, laundry, and a 
small amount of storage for homeless individuals. 
 

LSS Rapid City Arise Youth Center West (17)  
      (605) 716-1837  3505 Cambell St. 
Runaway and homeless youth are eligible to stay up to 21 days. 
Case management services are provided and attempts are 
made to connect youth with longer term, stable living options.  
 

Pennington County Housing and Redevelopment (4)  
      (605) 394-5350  1805 W. Fulton St., Ste. 101 
Administers various housing assistance programs encouraging 
self-sufficiency. 
 

Working Against Violence, Inc. (23)  
      (605) 341-4808 527 Quincy St.  
Emergency shelter for victims of domestic violence or sexual 
assault. 

Rapid City Transit (15) 
      (605) 394-6631 333 6th St.  
Dial-a-Ride available here. 

RapidRide  
6 different fixed routes, providing service to locations throughout 
Rapid City, runs at 35-minute frequencies.  
Hours of operation:  6:20am - 5:50pm, Monday - Friday,  
9:50am - 4:40pm, Saturday 

Transportation 

Shelter / Housing / Drop In 

For the most up to date version of this  
guide please visit: www.helplinecenter.org/guides  

http://www.helplinecenter.org/guides


12 Step Programs (AA, NA, GA, etc.) 
 Dial 211 or text your zip code to 898211 
 

Penn. Co. Addiction Treatment Services (2) 
     (605) 394-6128 321 Kansas City St., Ste. 110 
Alcohol and drug assessments, outpatient treatment, and  
detoxification available. 
  
Pivot Center (CCC) (2) 
     (605) 391-4863 308 Quincy City St. 
24/7 access to crisis stabilization for individuals 18+  
experiencing a mental health and/or substance abuse crisis.  

  
Crisis & Suicide Lifeline  
       9-8-8  
A 24-hour support for those in suicidal crisis. 
 

SD Resource Hotline for Substance Use  
      (800) 920-4343 

Behavioral Health  
(Mental Health / Substance Abuse) 

 

A Guide of licensed and/or credentialed  
behavioral health professionals is available in pdf or 

online searchable formats at 
www.helplinecenter.org/2-1-1/resource-guides/create/  

 
A hard copy can also be obtained by visiting the  

Helpline Center 402 Saint Joseph St. Ste 10, Rapid City 

General 

Helpline Center 
      Dial 211 or  text your zip code to 898211 
A 24-hour information and crisis helpline that provides resource 
information covering topics such as food, clothing, financial, 
medical, mental health, employment, shelter, volunteer  
opportunities, and much more.  
 

Public Safety  Emergency Dial: 911 

 (605)394-4131 (Non-ER) Rapid City Police Department 
 (605)394-6113 (Office)  Pennington County Sheriff 
 

DSS Rapid City (22) 
     (605) 394-2525 221 Mall Drive  
     (877) 244-0864  To report child abuse  
SNAP, TANF, Medicaid, CHIP, Child Support, and Child  
Protection Services.  
 

Long Term Services and Supports Office (6) 
     (605) 394-2224 510 N. Cambell St.  
     Dakota at Home (833) 663-9673 To report elder abuse 
Provides information and referrals regarding services for those 
who are elderly or adults with disabilities.  

 

Love, INC of the Black Hills (3) 
      (605) 718-5683 414 E. Omaha 
Matches people’s needs with an appropriate source of help 
including referrals or assistance by a church volunteer.   

 

VOA, Northern Rockies - Community Outreach (11)  
      (605) 341-8336 111 New York St.   
Case management, emergency support and resources 
for families with children under the age of 5.  

 

Additional resources are available 24 hours a day 
• Dial 211 • Text your zip code to 898211 • Visit helplinecenter.org 
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