Connecting Volunteers. Supporting Nonprofits.
The Helpline Center’s Volunteer Connections program serves as the volunteer center for the community by
providing the critical link between those who want to volunteer and the agencies that need them.

Volunteer Promotion
Online Volunteer Database – Using the Volunteer Connections online database at volunteer.helplinecenter.org,
volunteers can search through hundreds of opportunities to find the perfect volunteer experience with a local
nonprofit agency.
Weekly Volunteer Emails - Each week, four featured volunteer opportunities are emailed to individuals, groups,
companies, churches and schools promoting upcoming service opportunities.
Weekly Volunteer Texts - Each week, a featured volunteer opportunity is sent as a text message to individuals,
groups, companies, churches and schools promoting an upcoming volunteer need.
Press Announcements – Promote both specific opportunities and the overall merits of volunteering through
local media.

Volunteer Appreciation
Volunteer of the Month - 12 times a year, the Helpline Center and a program sponsor present the Volunteer of
the Month Award to an exceptional volunteer in the community.
Spirit of Volunteerism Awards – In Sioux Falls and Rapid City each Spring, the Helpline Center hold an awards
event honoring nominated volunteers from the community that have gone above and beyond.

Volunteer Support
Volunteer NOW - The Helpline Center leads community-wide volunteer events, called Volunteer NOW, three
times a year to encouraging individuals, families, churches, civic groups and companies to get involved in
volunteering.
Volunteer Fairs - The Helpline Center partners with local businesses to plan volunteer fairs throughout the year,
promoting your volunteer opportunities to workplace volunteers.
Volunteer Projects - Consultation on developing an employee volunteer program, personalized assistance in
designing a day of service event or help in searching for a variety of volunteer projects.
For more information, contact our Volunteer Connections Staff.
Jennie Marks | Sioux Empire | vol@helplinecenter.org | (605) 274-1407
Jennifer Pavlicek| Black Hills | bhvol@helplinecenter.org | (605) 274-1429
Allison Schmitt | Brookings | bkvol@helplinecenter.org | (605) 274-1424

